Things are slowly but surely starting to move forward toward a “new normal” at the
Friendly Home! The big stories so far this year are the COVID vaccine and the re-opening
of in-person visitation. We are thrilled on both counts!

We’ve all been there. You are eating or drinking too quickly, or multitasking, and you accidentally inhale instead of
swallow. Cue the coughing, beet red face and dramatic eye watering as your body clears your airway. Don’t forget the
stares and “are you ok?” from curious onlookers. For most of us, this experience is a minor inconvenience, but for those
who have difficulties chewing and/or swallowing, there is a greater risk for choking or other complications.
To help those with chewing/swallowing difficulties, food textures are modified to make eating and drinking safer. Using
modified food textures is nothing new, but the standards by which those textures are modified is changing. The International Dysphagia Diet Standardisation Initiative (IDDSI) is an international collaboration of professionals who have
developed a standardized framework for labeling texture-modified foods and thickened liquids. The framework is
designed to avoid the confusion created by variable terminology and definitions to describe modified diets around the
globe. The effort is expected to improve the safety and care for all individuals with dysphagia, which affects an estimated 560 million people worldwide, across cultures and care settings. Both the Academy of Nutrition and Dietetics and the
American Speech-Language-Hearing Association support the launch of IDDSI in the United States.

Those of you whose loved ones are currently receiving altered consistencies in food and beverages, such as pureed or
mechanical soft, will see some changes. Some of the consistencies will have new names such as “soft & bite sized” and
“minced & moist.” Liquid consistencies will also have new names such as slightly, mildly, moderately and extremely
thick. As we move forward with IDDSI, you may notice some differences in textures and food items in some of
these modified consistencies. We are excited to be implementing this new initiative in May as we continue to provide
excellence to our Members in all aspects of their care and quality of life. As always, if you have questions about your
loved one’s diet, please reach out to your neighborhood dietitian.
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At the Friendly Home, we are feeling hopeful and excited about the future. In March of 2020, life as
we knew it changed so dramatically. All of us—Members, families and staff—have had to continuously adapt and evolve to keep up with changing regulations, a constant COVID news cycle, and the
devastating impact of the virus around the world and sadly, right here at home. Through it all, we
have worked together to overcome obstacles and face challenges we could never have imagined.
Thanks to the vaccine and continued vigilance in our daily lives, we are beginning to embrace moving
toward a new normal. We are thrilled to see Members and their loved ones reunited. We’ve welcomed
volunteers and pets back too! Members are safely sharing meals again, spending time outdoors and
engaging in small group activities. Slowly but surely, we are making progress.
I am in awe of our employees—their perseverance, dedication, creativity and courage. As difficult as it has been for our
Members and families during these unprecedented times, they too have been a source of support and strength for one
another and for all of us at the Friendly Home. Bob Marley said, “You never know how strong you are, until being
strong is your only choice.” Together, I am confident that we will continue to be strong, and to embrace a much brighter
future.
We will be celebrating Older Americans Month in May. Now more than ever, we honor all of the older adults we are
privileged to serve. Thank you for your partnership and for showing that friends care always!
Yours in Service,

At the Friendly Home’s
recent Employee Recognition and Appreciation event,
we celebrated 63 employees
who reached milestone
anniversaries in 2020 for a
grand total of 562 years of
service! All employees were
treated to a special “to go”
meal of lasagna, breadsticks, salad and tiramisu as
one way of saying thank you
for their extra efforts and
dedication to our Members!

Porter Place Member Susan Scott collected facts
and figures about Parkinson’s disease, and
worked with Recreation Specialist Beth Perdan
to create a display in honor of Parkinson’s
Awareness Month in April.

We are proud to announce that the Friendly Home has partnered with Elderplan Advantage for Nursing Home Residents to
offer a Special Medicare Advantage Plan, designed specifically for our long-term care Members. It promotes
increased communication, collaboration and coordination among our treatment team, enhancing our ability to deliver the
right care at the right time in the right setting.
Elderplan Advantage for Nursing Home Residents is one of the oldest Institutional Special Needs Plans in New York State.
Elderplan Advantage offers our Members an added level of care which enhances the valuable and compassionate services
our team already provides. When our Members choose to enroll in Elderplan, they will receive many additional enhanced
benefits such as: reduced out-of-pocket expenses for pr imar y care and most specialty visits; transportation; and
hearing aids, vision and eyewear coverage.
The Friendly Home is excited about our relationship with Elderplan, and are confident this health plan is a great option for
our Members. To learn more, please contact your Social Worker.
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