Despite the many hardships created by the COVID pandemic, Friendly Home Members are
finding new and different ways to connect, both with their families as well as friends from
the community. Also, favorite activities such as musical entertainment and exercise classes
are being broadcast to Members via internal TV station channel 4. Take a look!

Above: Member Josie Olshefski gets a very special wedding day visit from her granddaughter and her groom, as
well as the bridal party!
At left: Life Enrichment Coordinator Brandon Buonomo leads a
virtual exercise class for Members!
Below: Neurologic Music
Therapist Sam Snyder serenades
Members during the Friendly
Home’s weekly cocktail hour.

Top: Member Che Che Sommers enjoys a Zoom
visit with a student from St. John Fisher College.
Bottom: Member Ed Balcer creates a beautiful
watercolor as a gift for someone special!

We are thrilled to announce that the Friendly Home has
placed on Newsweek’s list of Best Nursing Homes for
the second consecutive year! Of the 70 nursing homes in
New York State that placed on the list, the Friendly
Home was #2. The rankings were based on rigorous criteria including performance data, peer recommendations,
and response to COVID-19. “This prestigious recognition reflects the Friendly Home’s commitment to providing excellent and compassionate care always,” says Glen
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Cooper, President & CEO. “Our staff of healthcare super
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heroes goes above and beyond every day. Now more than
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dedication to the safety and well-being of our Members.”
Many of you are familiar with our Neurologic Music Therapy program, led by Sam Snyder. We learned last week that
this program received the “Innovation of the Year” award from our state association, LeadingAge New York. This is
a very prestigious award, and is judged strictly on the merits of the program. Nomination submissions cannot include
the name of the nursing home or any other identifying information. The award is presented each year in recognition of
programs which demonstrate vision and creativity, thereby promoting quality care and services to the elderly. We’ll
receive this award virtually during a ceremony planned for December, 2020.

Health Insurance Reminder

Open enrollment is coming up for health insurance.
Please be sure to contact our Finance Department at
(585) 789-3213 if a Member has new health insurance.
Thank you!

Change of Address?

Similarly, if you have moved recently, please be sure to
send your new address to your Social Worker so that we
can update your contact information. Again, thank you!

Automatic Clearinghouse

For ease and convenience, the Friendly Home encourages
you to take advantage of our Automatic Clearinghouse
option for monthly payment of your bill. The amount due
will be electronically deducted each month from your
account—and you won’t have to write a check! All you
need to do is contact our Finance Department at (585)
789-3213 or your Social Worker to complete a simple
form. Thanks for considering this easy and eco-friendly
payment option.

Members will be seeing a new menu, coming soon! “In creating this new menu, we listened to our Members and have
incorporated some of their favorite items, including Susan’s special spaghetti sauce and cranberry chicken,” says
Eugenia Capobianco, Director of Dining Services.
In addition to the new items, the “always available” menu has been expanded to include macaroni and cheese, grilled
chicken breast, flat bread pizzas, grilled red or white hot dogs, grilled burgers, chicken tenders and tuna, chicken and
egg salad cold plates. Weekly salad selections such as potato salad, broccoli salad, and macaroni and pasta salads were
available during the summer months, and alternating soup selections have recently become available for the fall and
winter months. Members may choose their evening meal from a featured robust entrée, or order any items from the
“always available” menu if they prefer.
Member input is always welcome! All Members are welcome to talk with their dietitian and express their opinions, suggestions and preferences. As always, if you have any questions about Member dining at the Friendly Home, please call
Eugenia Capobianco at (585) 789-3231.

Over the course of the last several months, we’ve often referred to our staff as super heroes. Our employees, whether serving behind the scenes or as frontline caregivers, have exemplified our
commitment to our Members in ways too many to number.
The Friendly Home recently celebrated the hard work and dedication of our team with a special
“Healthcare Heroes” day in their honor. There were raffles for all kinds of great prizes, games, music,
snacks, even a piñata! That afternoon, we hosted a virtual recognition event, which featured a moving
video of employees sharing their COVID-19 experiences. You also may remember that a few months ago,
we asked families, Members and staff to submit their thoughts on COVID. These were compiled by Sam Snyder, who
wrote and composed an original song and created a video. Here are links to the video, the song and the overall event,
and I encourage you to take a look. I guarantee that you will see some familiar faces!

Healthcare Heroes Video

Community Unity We Are One Song
Friendly Senior Living Virtual Event
We were very happy to begin in-person visits between Members and their loved ones
in October. While the current state regulations dictate that these visits must be
paused for 14 days following a positive COVID test result for anyone in the building, we will continue to advocate to the Governor and our elected representatives to
loosen restrictions. Our Members’ well-being is always our top priority, yet we are
also keenly aware of the toll of being apart from their loved ones. A family advocacy
group is doing great work in this area, and we are thankful for their efforts. If you
would like to join this group, please email covidquestions@friendlyhome.org. Your
voices and stories are among our most powerful tools.

2020 is surely a year none of us will ever forget. It has required teamwork, strength, courage and determination from all
of us—Friendly Home staff, our Members, families and the greater community. I am confident that we will get through
this together. We’ve said it before many times, but we will continue to express our deepest gratitude for your on-going
friendship and partnership.
Yours in Service,

We are proud to announce that the Friendly Home has partnered with Elderplan Advantage for Nursing Home Residents
to offer a Special Medicare Advantage Plan, designed specifically for our long-term care Members. It promotes
increased communication, collaboration and coordination among our treatment team, enhancing our ability to deliver
the right care at the right time in the right setting.
Elderplan Advantage for Nursing Home Residents is one of the oldest Institutional Special Needs Plans in New York
State. Elderplan Advantage offers our Members an added level of care which enhances the valuable and compassionate
services our team already provides. When our Members choose to enroll in Elderplan, they will receive many additional
enhanced benefits such as: reduced out-of-pocket expenses for pr imar y care and most specialty visits; transportation; and hearing aids, vision and eyewear coverage.
The Friendly Home is excited about our relationship with Elderplan, and are confident this health plan is a good option
for our Members. To learn more, please contact your Social Worker.

ZOOM and WINDOW VISITS

To schedule in-person or window visits: https://calendly.com/friendlyhome/visit?
month=2020-10
To schedule Zoom chats:
https://calendly.com/friendlyhome/zoomchat?month=2020-10
ADVOCACY INFORMATION


The Governor’s office can be reached by phone at: 1-518-474-8390

You may also contact Governor Cuomo online at: https://www.governor.ny.gov/content/
governor-contact-form


Contact information for your State Assemblyperson and State Senator can be found here:
https://nyassembly.gov/mem/


QUESTIONS/CONCERNS

For general questions, please send an email to:
covidquestions@friendlyhome.org
For matters specifically concerning your loved one, please contact the Nurse Manager or
Social Worker.

