
At right: 
Members wrote messages to their loved 

ones, including George McKnight of 
Selden Place! 

 
 

Below: As the weather turned warmer, 
Members have been enjoying time out-

doors. Here in the East Garden is  
Lindsay Place Member Rosemary Caito. 

At left: Sam Snyder, Neurologic  
Music Therapist. has been delivering 
Guitar Grams to our Members—songs 
and dedications from their loved ones.  
 
Send your request for a Guitar Gram to: 
fhmembers@friendlyhome.org 

 
At right: Life Enrichment team  

members (from left) Brandon 
Buonomo, Laura Schwab and 

Beth Perdan prepare for the 
Friendly Home’s weekly  
travelling cocktail hour!    

Above: Window visits are bringing much 
joy to both Members and their families. 
Pictured above is Lindsay Place Member 
Josephine Olshefski greeting her loved 
ones. 



Cindy Jungjohann, Nurse 
Practitioner, Selden Place 
and Porter Place. 

Cindy Jungjohann, Nurse 
Practitioner, Porter Place 
and Selden Place  

We are pleased to welcome the following new staff members to the Friendly Home team! 

The following employees were recognized by Members and/or families for the excellent care and services provided at 
the Friendly Home and for striving to live our values always!  

Jack Jesmer, 
Building Services Director 

Tammy 
VanMaldeghem, 
Assistant Nurse 
Manager, 
Morgan Place 

Nicole Emler, 
Nurse Manager,  
Porter Place 

 

 
We are proud to announce that the Friendly Home has partnered with Elderplan Advantage for Nursing Home Residents 
to offer a Special Medicare Advantage Plan, designed specifically for our long-term nursing home Members. It pro-
motes increased communication, collaboration and coordination among our treatment team, enhancing our ability to 
deliver the right care at the right time in the right setting.  

Elderplan Advantage for Nursing Home Residents is one of the oldest Institutional Special Needs Plans in New York 
State. Elderplan Advantage offers our Members an added level of care which enhances the valuable and compassionate 
services our team already provides. When our Members choose to enroll in Elderplan, they will receive many additional 
enhanced benefits such as: reduced out-of-pocket expenses for pr imary care and most specialty visits; transporta-
tion; and hearing aids, vision and eyewear coverage. 

We’re excited about our new relationship with Elderplan and are confident this health plan is a good option for our 
Members. To learn more, please contact your Social Worker. 

Elaine Watkins, 
Assistant Nurse 
Manager, 
Selden Place 

Juan Bermudez-Gonzalez 

Denika Brown 

Eugenia Capobianco and the  
entire Dining Services team 

 

Silvia Cooper 

Judith Ann Cowan 

Stephen Davis 

Dominica Goungo 

Christina Hamblin 

Kimberly Interlicchia 

Beth Kearney 

Stacy Noone 

Alexis Satterfield 

Laura Walsh 

Angela Williams-Brown 



 

 
As the COVID-19 situation continues to impact the Friendly Home, I would like to take this oppor-
tunity to express our gratitude to families for their support and partnership over the last several 
months. As a result of the virus and in compliance with a multitude of ever-changing regulations, 
our Members, families and staff have had to be flexible, innovative, and patient. The pain of being 
separated from your loved ones and anxiety about their health is a burden you’ve had to carry since 
March, not to mention concerns about your own personal well-being and that of others in your family. 
COVID-19 has changed our world forever, and touched all of our lives in ways almost too numerous to 
name. 

Throughout this crisis, our Members have remained, as always, our top priority. Guided by the directives of federal, 
state and local governmental and health authorities, we continue to do our best to keep those we serve as safe, engaged 
and comfortable as possible in this unprecedented situation. Our staff truly is heroic, going above and beyond every 
single day, every single shift to achieve this goal. We’ve adapted to new operational plans, staffing levels, routines, and 
activities. Our  families and our Members have been understanding, despite the many hardships. You’ve expressed your 
appreciation, despite your frustrations. You’ve shown your support in countless ways, and we couldn’t be more appre-
ciative. Together, I am confident that we will come through this together to create a “new normal.”  

In the meantime, we will continue to communicate with you through Zoom phone calls and weekly email updates.  
Additional news and updates will be shared in a timely manner as well.   

On behalf of everyone at the Friendly Home, thank you again. Please know that your loved ones mean the world to us, 
and we are caring for them with excellence and compassion. We join you in looking forward to the time when you can 
be together again. Enjoy the rest of the summer, and stay well!   

Yours in Service,  
 

The November 2020 election is not that far off! Due to COVID-19, the Friendly Home will not be a polling site this 
year, so Members who wish to vote must request an absentee ballot. Members MUST be registered to vote in order to 
request an absentee ballot, and the last day to register to vote is Friday, October 9.  

If a Member’s legal residence is still at another address (i.e., their spouse’s home), they may request that the absentee 
ballot be sent to that address. However, in that case, families will need to bring the absentee ballot to their loved one. 
Applications for absentee ballots for registered voters must be postmarked no later than October 27. 

According to the Board of Elections, Members should be receiving their absentee ballots in mid-October. This allows 
ample time for Social Workers to assist any Members who may need help completing and returning the ballots by mail 
before Election Day on November 3.  

To determine if a Member is already registered to vote, you may go to monroecounty.gov and choose Departments 
from the tab at the top of the page. Then, choose Board of Elections, then select Voter Registration. Follow the link to 
Open Online Voter information to complete a short form with Member name, date of birth and last address. Members 
who are registered to vote but now reside at the Friendly Home will need to re-register.  

Should you have any questions, please call the Board of Elections at (585) 753-1550 or Friendly Home Social Worker 
Beth Kearney at (585) 789-3104, bkearney@friendlyhome.org. One final note: since the Friendly Home will not be a 
polling location, Members will not have the opportunity to complete an affidavit ballot on Election Day.  



The Friendly Home’s Memory Care 
Center has been officially renamed 
Lee Place! Lee Place was chosen 
after neighborhood families and staff 
voted on several options for a new 
name.  
 

Renaming the Memory Care Center 
ensures consistency in the names of 
all of our neighborhoods. Each is 

named in recognition of an individual who has played a 
significant role in the Friendly Home’s history.  
 

Florence Snow Lee was the Friendly Home’s first  
matron at our current location on East Avenue, serving 
in this role from 1917-1937. Upon moving into the 
Home, she wrote: “Time, money and much thought 
have been expended to make conditions as comfortable 
and pleasant as can be. I have been told, and I do not 
doubt it, that there is no home of its kind so beautiful in 
all the world.” Lee became a Member of the Home her-
self upon her retirement. 

Michael Perrotta, the Friendly 
Home’s VP & Administrator, has 
been selected by the Rochester Busi-
ness Journal as a 2020 Health Care 
Hero award winner! Nominated in the 
Management category, this award rec-
ognizes Mike’s many contributions to the  
Friendly Home, as well as his impact on senior health 
care in the Rochester community. 
 
“Mike is very deserving of this recognition. His impact 
on our organization in terms of culture change, opera-
tional excellence and quality outcomes has been tre-
mendous. We are very fortunate to have Mike on Team 
Friendly!” says Glen Cooper, President & CEO of 
Friendly Senior Living. 
 
Among Mike’s many accomplishments are advancing 
person-directed care, implementing an innovative staff 
education program, and bringing memory care to the 
next level. Congratulations, Mike!  

Falls are a real risk for older adults, and the Friendly 
Home is continuously implementing strategies to reduce 
their occurrences and ensure the safety of our Members. 

One of our most recent initiatives is the addition of fall 
risk lights to our existing call light system. These orange 
indicator lights located outside of Member rooms alert 
staff to those individuals who may be at a higher risk for 
falling and in need of more frequent check-ins throughout 
the day.  

In addition to the new fall risk lights, the Friendly Home 
employs several other strategies to keep Members safe 
from falling. These include:  

 New Members are assessed for fall risk upon admis-
sion. These assessments are also completed on a 
quarterly and annual basis, and if there is a change in 
a Member’s condition. 

 Upon completion of all fall risk assessments, preven-
tion actions are developed and included in the Mem-
ber’s care plan. 

 
 If Members exhibit changes in their ability to walk 

and/or transfer, they are evaluated by our therapy 
team for recommendations for change or additional 
support, including environmental modifications. 

 
 Fall review huddles are held involving the care plan 

team and the neighborhood team to review Member 
falls that have occurred in the past 24 hours. 

 
 Following any fall, an analysis is conducted by a 

team of Registered Nurses (RNs) to identify and  
resolve root causes. 

 

At all times, the safety and well-being of our Members is 
the Friendly Home’s top priority!  


