Clockwise from top left:
Friendly Home Members and staff took part
in Parkinson’s Moving Day, an event to raise
awareness and improve the lives of those with
Parkinson’s, highlighting movement and
exercise. A “moving” and worthwhile
experience!

Fiesta Day was celebrated by Porter Place
Member Virginia McKee with (from left):
Cheree Washington, Brandi Sawyer and
A.J. Riley. Ole’!
Let’s go to the hop! Friendly Home Sock Hop
featured music from the 1950s—and poodle
skirts to boot! Pictured are Lindsay Place
Member Rose Cheswell with Recreation
Specialist Sarah Sharp.
Summer may be over, but here’s a look back
at sunnier days at the Memory Care Center
picnic with Member Mary Ann Nicodemi and
her brother-in-law Del Morley.
Member Rose Rialdi
and her daughter Mary Anne
Greninger were all smiles at
the Morgan Place summer
picnic!
Our Fall Festival was full of
fun and games! Trying
her hand at broom ball is
Morgan Place Member
Louise Jones, cheered on by
Recreation Specialist
Laura Schwab.

To help protect against identity theft, Medicare mailed new health insurance cards. Your new card has a new Medicare
Number that is unique to you, instead of your Social Security Number. To get your new Medicare card:


Call 1-800-MEDICARE (1-800-633-4227)



Sign in to your MyMedicare.gov account. If you don’t have an account, visit MyMedicare.gov to create one. You
can sign in to see your Medicare Number or print an official copy of your card.

Guard your Medicare card like it’s a credit card. Be sure to carry your card with you when you are away from home.
Let your doctor, hospital or other health care provider see your card when you need hospital, medical or other health
care services.
IMPORTANT:


The Friendly Home accepts MVP and Excellus insurances, in addition to Medicare. We do not accept Aetna or United.


You
must have your new insurance card on file with the Friendly
Cindy Jungjohann,
Nurse
Practitioner, SeldenHome.
Place If pre-authorization is required and we don’t have your upand Porter Place. dated Medicare information, you could be charged directly.

If you have any questions, please call your Social Worker for assistance. Thank you for your attention to this
important matter!

The following employees were recognized by Members and/or families for the excellent care and services provided
at the Friendly Home and for striving to live our values...always! If you would like to recognize a Friendly Home
employee for going above and beyond, please complete a Shout Out form at the front desk.

Nancy Clar
Jessica Daugherty
Friendly Home Grounds Team
Kristen Jenks
Tasha Mendez
Vania Price
Lavonte Robinson
Natalie Rosario

Jenna Scaccia
Patricia Sims
Calvin Shipman
Sam Snyder
Gina Spadaccino
Da’Shay Whitfield
Toney Williams

We are pleased to welcome the following new staff members to the Friendly Home team!

Cindy Jungjohann, Nurse
Practitioner, Porter Place
and Selden Place

John Williams, Member
Dining Services Manager

As November is Alzheimer’s Awareness Month, a timely topic for this issue of Family Matters is
Friendly Senior Living’s philosophy toward memory care. Our long and well-respected service to
those with Alzheimer’s disease and related dementias began in the 1980s, when the Friendly Home
was the first nursing home in the Rochester area to open a special dementia care unit. Today, over
75% of Friendly Home Members live with some form of dementia. We want to continue to be a
leader in providing quality care and services as the disease impacts more and more people as they age.
Over the last several months, the Friendly Home has been working with Dementia Care Specialists (DCS), a leading
national consulting firm specializing in person-directed dementia care, to evolve our programming. We are just beginning to introduce our organization to “Dementia Capable Care,” a best practice approach to maximizing the quality of
life for those living with the disease. Dementia Capable Care is a strengths-based philosophy focusing on what Members can do, not what they can’t. Specialized training for staff includes strengths-based assessments, care plans and life
enrichment approaches, with the goal of creating an environment in which people are able to function to their best ability. While this has always been our practice, our work with DCS has helped the Friendly Home to develop more formalized and innovative approaches to care. We are very excited to roll out this new programming as we strive to continuously improve our care and services to help our Members live their best lives. You’ll be hearing more in the coming
weeks and months, and I look forward to embarking on this journey with you!
More Great News!
In September, the Friendly Home’s annual New York State Department of Health (DOH) survey went very well! The
surveyors were very complimentary of our staff and the quality of care provided at the Friendly Home. We continue to
perform well comparatively; here is an overview of the survey results:
 The Friendly Home received NO Life Safety code deficiencies.


There were three Quality of Care deficiencies, all at a “no harm” level, in the areas of care plan development,
positioning, and infection control. Measures have already been put in place to address these issues.



For comparison, the average number of Quality of Care deficiencies in New York State is 5.1, and the national
average is 8.1.

Very Special Achievements
Drum roll, please, as we save the best for last! I am very excited to announce two outstanding pieces of quality news.
First, the Friendly Home has been recognized for excellence on the inaugural list of Newsweek’s Best Nursing Homes
2020! Over 15,000 nursing homes nationwide were analyzed, and less than 3% achieved placement on the list! This
ranking places the Friendly Home in the top 20 nursing homes in New York State. Newsweek partnered with Statista, a
global research firm, to establish nursing home rankings based on rigorous criteria, including recommendations from
medical experts and nursing home performance data in the domains of health inspections, staffing and quality measures.
For more information, please visit https://www.newsweek.com/best-nursing-homes-2020.
The Friendly Home has also been ranked by U.S. News & World Report as one of the Best Nursing Homes for 20192020! Of the more than 15,000 nursing homes that were evaluated, fewer than 3,000 nursing homes nationwide earned
this designation. Further, the Friendly Home was among the top 8% of nursing homes to receive a High-Performing
Long-Term Care rating! The U.S. News & World Report list offers consumers comprehensive information about care,
safety, health inspections, staffing and more. For more information, please visit https://www.usnews.com/info/blogs/
press-room/articles/2019-10-29/us-news-names-best-nursing-homes-for-2019-20
I would like to acknowledge our staff for the very important role they play in achieving these ratings. Every day, they
ensure that our Members receive the very best in compassionate and attentive care and services.
Happy Holidays to You and Yours
The holidays are fast approaching! On behalf of the Friendly Senior Living leadership team and our entire staff, I wish
you and your loved ones a happy, healthy and peaceful season. I am very grateful to work with such dedicated
colleagues in our shared mission to provide the very best for our Members and their families. Thank you for your support and for partnering with all of us at the Friendly Home to show that friends care always!
Yours in Service,

Wishing you the happiest and brightest of holidays!

