At right: Maria Cseri
of Porter Place
reading a good
book in the Courtyard
on a lovely
summer afternoon!

At left: Friends Gladys
Killian of Lindsay Place
(on left) and Jane
Geiser of Porter Place
taking in the nice
weather together!

Our friends from the Rochester Red Wings joined us for
the Men’s Lunch in June! Mascots Spike, Mac and
Mittsy visited with Members who enjoyed the Friendly
Home’s version of garbage plates and Genesee beer for
their special lunch. Above top: Members Tony Ligozio of
Porter Place (on left) and Ed Balcer of Lindsay Place.
Above lower: Lindsay Place Members Lloyd Urdahl (on
left) and Bob Hacker.

Above: Member Louise Piacelli is all
smiles in her red hat at the Selden Place
Summer Picnic! Joining her at the picnic
is daughter Laura.

At right: Giving out
snack bags prepared at
the Friendly Home for
our monthly visit to
Joy Community
Church’s meal ministry are Member Susan
Cowell (on right) and
her friend Kim
Begandy.

The annual
Strawberry
Festival is the
unofficial start
of summer at the
Friendly Home!
At left, Member
Dorothy Nassello
of Morgan Place
enjoys strawberry
shortcake with
her daughter
Linda.

We are very pleased to share exciting news with you
about our Social Work & Admissions team!
Tanya Arena will be retiring
from the Friendly Home in
September, 2019, after 30 years as
our Director of Social Work &
Admissions! We are very grateful
for Tanya’s dedicated service to
our organization and for her focus
on ensuring person-directed care
for our Members. We wish Tanya
the very best in her retirement!
Shireen Haynes has been promoted to the Director of Social
Work & Admissions. Shireen has
been with the Friendly Home for
over 20 years. Her experience and
passion for serving our Members
with the highest quality care and
services are tremendous assets to
our organization. You may reach
Shireen at (585) 789-3102 or
shaynes@friendlyhome.org.

Rachel Johnson has joined the
Friendly Home as our Admissions
Coordinator. Rachel comes to our
organization with 15 years of
experience in short– and longterm placements and admissions.
You may contact Rachel for a tour
or with placement/admissions related questions at (585) 789-3100
or rjohnson@friendlyhome.org.

Erin Dey, RN, has been
promoted to the position of
Assistant Nurse Manager of
the Friendly Home.

Lori Pellicano, RN, has
been named as the Nurse
Manager of the Lovejoy
Transitional Care Center.

It’s almost time for the Friendly Home’s annual Member
& Family Friends Care Always Experience Survey! New
this year: all primary family contacts will be receiving the
survey in the mail. In past years, the survey was sent only
to families whose loved ones were not able to complete it
themselves. More details are forthcoming. We are looking forward to receiving your feedback!

The following employees were recognized by Members and/or families for the excellent care and services provided at
the Friendly Home and for striving to live our values...always!
If you would like to recognize a Friendly Home employee for going above and beyond, please complete a
Shout Out form at the front desk.

Matt Cass
Rachel Chmielewski
Judy Cowan
Amber Daniel-Germain
Sheila Gotham
Susan James
Jean Moran

Precious Premier
Alex Rodriguez
Harjit Singh
Saphire Strickland
Da’Shay Whitfield
Stephanie Zimmerman

The recruitment and retention of qualified direct care staff remains a challenge throughout the senior
healthcare industry, both locally and nationwide. I am very pleased to share with you that the Friendly
Home has launched new staff training and career pathways programs to help address this critical need
and to ensure the highest quality care for the elderly entrusted to our care.
Our career ladder initiative includes an opportunity for individuals currently employed by the
Friendly Home, as well as community members, to complete a six-week Certified Nursing Assistant
(CNA) training program. Additionally, there will be opportunities for Friendly Home CNAs to complete training to
become Licensed Practical Nurses (LPN) and for LPNs to become Registered Nurses (RNs). Participants in all of these
programs will receive a wage replacement stipend during their training to offset expenses such as tuition, books,
materials and child care, which frequently present barriers to continuing education. Exam fees and certifications are
also paid for upon successful program completion. This unique feature sets the Friendly Home training programs apart
from others in the community.

The Friendly Home’s workforce development programs are made possible by a grant in the amount of $200,000
received from the Ralph C. Wilson, Jr. Foundation. The Friendly Home is most grateful to the Foundation for their significant role in addressing industry issues through these healthcare staff training programs. By investing in opportunities for career advancement within our organization, we are positively impacting employee satisfaction and staff retention, resulting in our ability to provide excellent and compassionate Member care.
Yours in Service,

Friendly Senior Living, of which the Friendly Home is a part, has been raising money for innovative projects and programs designed to enhance the lives of those we serve. Our capital campaign, which is nearing
its goal of raising $4.5 million to benefit the communities across our continuum, has successfully raised
money for several new and exciting endeavors. At the Friendly Home, these include:








Neurologic Music Therapy
The Friendly Gift Shop
The Friendly Café
Staff Education/Career Ladders
Tranquility Room
Life Enrichment Center
Family Conference Room

We are very fortunate that so many generous individuals, foundations and government representatives have
chosen to support our organization. Over our 170 year history, we have relied on the generosity of our
friends in the community to help the Friendly Home evolve and adapt to the needs and expectations of our
Members. Our mission-driven goal, always, is to ensure the maximum quality of life for older adults and
peace of mind for families.
If you would like to make a donation of any size to the Friendly Senior Living fundraising campaign, please
contact our Development Office at (585) 789-3154 for more information. You may also make a gift online at
friendlyseniorliving.org/donate/. Thank you for showing that friends care!

“How wonderful it is that nobody need wait a single moment before
starting to improve the world.”
~ Anne Frank ~

We are thrilled to introduce the new Tranquility Room! This serene oasis offers Members and their loved ones a peaceful place to relax and reflect. Located on the first floor, highlights include a waterfall feature, adjustable lighting to suit
the mood of those in the room, a sound system with various soothing options, and a realistic sky scene allowing Members to enjoy an outside view as they sit back in comfortable reclining chairs. Cozy blankets and tasteful décor add
homey touches to this special new place.
The Tranquility Room was made possible by the generosity of Barbara and Christine Colucci, whose mother Philomena
has lived in the Memory Care Center for nearly eight years. “When we first visited the Friendly Home looking for
Mom’s next home, we noticed that there was no chapel or meditation room. This would have meant a lot to our Mom,
who has always been a very spiritual person. We felt that such a place would be a tremendous addition to the many
wonderful services offered at the Friendly Home,” says Barbara. Adds Christine, “We were delighted to work with
Administration at the Friendly Home on the concept and implementation of the Tranquility Room. It is our hope that it
will provide a quiet oasis for relaxation, spirituality and decompression, and bring solace and peace to many for years to
come.”

Above left: Philomena Colucci (front) in the Friendly Home’s Tranquility Room with (back row from left) Christine Colucci, Glen
Cooper, President & CEO of Friendly Senior Living, Barbara Colucci and Michael Perrotta, Friendly Home VP and
Administrator. Above center: The beautiful waterfall feature! Above right: A peaceful scene of sky and clouds on the Tranquility
Room’s ceiling.

In June, the Friendly Home’s Family Conference Room was relocated just down the hall from its previous location
(which is now the Tranquility Room) in the long-term therapy gym area. Coming soon in the same area is our all-new
Life Enrichment Center for Member s. This new space will be much mor e convenient and accessible for Members as they enjoy craft activities, baking and more. Our Front Desk Receptionist will be happy to give you directions to
any and all of these new rooms!
We are grateful to the generous donors to the Friendly Senior Living fundraising campaign, whose donations enabled
the creation of these wonderful new spaces and places for our Members and families!

Friendly Home is one of only three nursing homes in our region to receive a 5 Star quality rating from
the Centers for Medicare & Medicaid (CMS)! Nursing homes are rated by CMS based on Health Inspections, Staffing and Quality Measures. This is the highest possible ranking a nursing home can achieve!

As you know, during weekdays, each neighborhood’s Nurse Manager is available to talk with families about any issues
or concerns they may have. But did you also know that a Nursing Supervisor is on-site in the evenings, overnight and
on weekends as well? If you have something you’d like to discuss “off hours,” please go to the Reception Desk and ask
for the Nursing Supervisor. It is important for families to know that we are here for them, 24 hours a day, 7 days a week!

