
Making a Difference in the Community 
In an effort to provide meaningful activities for our Members, a number of programs are offered to promote purposeful 
living: 
 

 Each month, four or five Members, along with Friendly Home staff, serve lunch at Joy Community Church for 
people in need. Many of our Members prepare baked goods and other treats ahead of time to distribute during our 
volunteer service at the church. Our friends on Selden Place recently collected baby items to bring to the church; 
the response of both givers and receivers was outstanding! 

 
 Other community service projects include:  
 ♥ Making heart pillows for the cardiac and pulmonary surgery departments at Rochester General Hospital 
 ♥ Making bookmarks for the ROC Reads program through the Rochester City School District  
 ♥ Sewing quilts for Joy Community Church to give to those in need 
 ♥ Using creative talents to make items for a craft sale, with proceeds benefitting the annual Alzheimer’s Walk 
 

Our Members are VIPS! 
Are you familiar with our VIPS program? VIPS stands for Volunteers Involved in Purposeful Service. Members who 
are interested in “working” help out with a variety of tasks, including presenting the morning announcements, flower 
arranging, writing sympathy cards, folding, stuffing and labeling mailings, participating in United Way fundraising, 
and acting as neighborhood greeters. These are just some of the ways that Members engage in purposeful and meaning-
ful service. In 2018, 39 Members participated in various ways to assist Friendly Home departments. While it’s great 
that our Members enjoy fun and interesting leisure activities, finding meaning and purpose is still a vital need. We are 
grateful for their help, and are pleased to provide these fulfilling opportunities! 

“We all need something to believe in, something for which we can have whole-hearted enthusiasm. We need to feel that our 

life has meaning, that we are needed in this world.” ~ Hannah Sanesh 

Above: Selden Place Members Doris  
Piateski (on left) and Ann Moran help sort 

baby items for Joy Community Church. 

Above: Quilts lovingly made by 
Lindsay Place Members for 

those in need. 
 

Below: Boxes of baby items to 
donate were collected on  

Selden Place! 

At left: Gladys Killian 
helped to package and 
label goodie bags filled 
with cookies made by 
Lindsay Place Members 
for our monthly visit to 
the Joy Community 
Church soup kitchen. 

At right: Notecards 
and nettle arrange-

ments made by 
Members for our 
craft sale benefit-

ting the Alzhei-
mer’s Association!  



Please join the Friendly Home in welcoming the latest new employees to our team!  

Jennifer Propst 
Neighborhood Secretary 

Porter Place 

Karen Lehman 
Member Services/

Finance 

Ashley McCugh 
Accounts Receivable/ 

Finance 

Ashley Pitt 
Dietitian 

Porter Place/Selden 
Place 

 

We are proud to introduce our all new website! With a fresh look and feel, the new site was  
designed with a focus on blending the best of technology, beautiful design and ease of use. The 
new site: 
 

 Allows Members, families and friends to check out what is happening in our communities 

 Gives job seekers and current employees an informative overview of why Friendly Senior 

Living is such a great place to work 

 Showcases our communities with photos, testimonials and news 

 Provides a wealth of useful and interesting information important to our users, including lev-

els of housing, services and care; contact information and directories; activities calendars; a 

historical perspective of our organization, celebrating our 170th anniversary in 2019; ways to 

donate; how to volunteer; and so much more! 
 

Whether you are using a laptop, cell phone, tablet or PC, our website is designed for optimal 
viewing and performance, and is ADA compliant. As the website grows and evolves even further, 
visit often to see what’s new!  
 

www.friendlyseniorliving.org 

Our Dining Services team welcomes Members’ favorite recipes to recreate and 
serve at the Friendly Home! If your loved one has a special “recipe from 

home” to share, please contact Lisa D’Angelo, Clinical Nutrition Manager, at 
(585) 789-3235 or ldangelo@friendlyhome.org. 



 
As a follow up to the annual survey conducted last fall measuring how satisfied Members and families 
are with their customer experience at the Friendly Home, I’d like to share with you several initiatives 
that are underway in response to your feedback. While our survey outcomes continue to be very posi-
tive, we firmly believe that there is always room for improvement!  
 

Dining Services 
 Consistency of Dining Services staff working in neighborhood dining rooms to get to know our  
      Members and their preferences on a deeper level. 
 Servers are attending monthly neighborhood meetings to better understand and address Member concerns, and hear 

firsthand what is working well and what may need improvement. 
 Adding a personal touch, Members will receive a visit from one of our chefs following special birthday meals to 

extend birthday greetings and see how the Member enjoyed his or her meal. 
 

Life Enrichment 
 Providing a wider variety of programs to satisfy the needs of Members and neighborhoods. 
 The timing of programs is being adjusted to best fit into the schedules and routines of Members. 
 A special focus is being placed on Members who are at risk of social isolation. 
 

Nursing 
With a focus on providing person-directed care and increasing Member engagement, some of the options being  
explored include: 
 Forming neighborhood “lunch bunches”. 
 Training CNAs to lead Member activities during typically quiet times of the day/evening. 
 Seeking input directly from Members about things to do specifically before meal times. 
 Delving deeper into finding out and documenting what is meaningful to new Members in terms of their interests, 

preferences, things to talk about and other topics related to person-centered care. 
 

Social Work 
 Because listening to our Members and families is vital to the customer experience, Social Workers will make every 

effort to respond in a timely manner and work to resolve any concerns. 
 Providing opportunities for Members to engage in ways that are productive and bring meaning to their lives. 
 

Thank you again to all of our families and Members who completed the survey. In future issues, we will share with you 
our progress on these and other improvement initiatives. Happy Spring!  
  

Yours in Service,  
 

 

The following employees were recognized by Members 
and/or families for the excellent care and services pro-
vided at the Friendly Home and for striving to live our 
values...always!  

If you would like to recognize a Friendly Home employ-
ee for going above and beyond, please complete a  
Shout Out form at the front desk, or contact Tanya  
Arena, Director of Social Work & Admissions, at  
tarena@friendlyhome.org.

 

Creating memorable dining experiences for Members is 
a top priority—and a great pleasure for our staff as well! 
Here are some upcoming special meals for special people: 

April 12: Grilled Cheese & Tomato Soup Day Lots of 
soup toppings from which Members can choose will be  
offered ~ croutons, sour cream, cheese and more! 

April 16: Out on the Town Members have selected an 
Italian-themed meal, which will feature Member Susan 
Scott’s special sauce, zucchini and lemon Italian ice! 

April 21: Easter Breakfast offerings include hot cross 
buns, scrambled eggs and sausage. For lunch, baked 
ham with raisin sauce, sweet potatoes, green bean casse-
role and lemon meringue pie will be served.  

Tracy Buchanan 

Eunice Blocksdorf 

Rachel Chmielewski 

Jessica Daugherty 

Kim Interlicchia 

Darci Kovach 



 

Member Philomena Colucci 
celebrated her 100th birthday 
in February! Her daughters 
threw a party in Philomena’s 
honor complete with friends, 
family, cake and balloons! A 
beautiful celebration for a 
beautiful lady. 

Member Lloyd Urdahl 
turned 95 in February. A 

festive gathering  
included Lloyd’s friend 
Michelle (pictured with 

the guest of  
honor at right).      

HAPPY BIRTHDAY! 

ST. PATRICK’S DAY  

A couple of adorable leprechauns delivered shamrocks and 
smiles to our Members on St. Patrick’s Day! 

MARDI GRAS! 

We celebrated Fat Tuesday 
with brightly colored beads, 

festive masks, lively jazz and 
New Orleans style food: 

jambalaya, corn bread and 
chocolate beignets! 

SUNDAE FUN DAY! 

An ice cream sundae 
bar was a big hit in 
March, with lots of top-
pings from which to 
choose—sprinkles, nuts, 
chocolate sauce, marsh-
mallows and, of course, 
a cherry on top!  

 

 

Our Members continue to share their 
words of wisdom with us! Enjoy these 
gems.  
 
 
Pictured (at left): Ginny McBride, Morgan 
Place; (at right) Tony Ligozio, Porter Place. 

Celebrating her 100th 
birthday in April is 

Member Jane 
Wegman, pictured at 

right with her son Greg 
and daughters Mary 
Jane and Johanna. 

Jane’s smile says it all 
and we wish her the 

very best!      


