FRIENDLY HOME IS TOPS IN QUALITY!

The Frienc"y Home's reputation as a top provider of skilled nursing care and rehabilitative care is
well-known throughout our community. The following quality scores, ratings and comments show why our reputa-
tion for excellence is well-earned! Gathered from a variety of sources, including the NYS Department of Health,
the Centers for Medicaid and Medicare, and our Members and their loved ones, we are very prouc| to share
these testaments to the Frienc"y Home's excepiiona| care and services.

5 STARS FOR FRIENDLY HOME

The Friendly Home has once again received a 5
Star quality rating from the Centers for Medi-
care & Medicaid (CMS)! Nursing homes are rat-
ed by CMS based on:

e Health Inspections
o Staffing
e Quality Measures

Nursing homes with 5 Stars are considered to
have much above average quality. It is the high-
est possible ranking a nursing home can
achieve, and is one of many resources consum-
ers may use to select a nursing home.

*based on December, 2017 ratings
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FIRST IN QUALITY

The Friendly Home has placed in the top tier of
nursing homes in Monroe County and in the
state, according to the New York State Depart-
ment of Health's Quality Initiative program! As
compared to their peers, this program ranks
nursing homes in terms of:

e Quality
e Compliance
e Efficiency

The Friendly Home places in the top 20% of all
nursing homes in New York. Impressively, the
Friendly Home is proudly one of the less than
5% of nursing homes which have placed in the
Quality Initiative’s top quintile every year since
its inception!
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BEST FRIENDLY HOME IS “BEST NURSING HOME?” »

NURSING HOMES U.S. News & World Report has once again ranked the Friendly Home as one of
USNEWS ELENES: nursing homes in the country for 2017-2018! The designation of “best
nursing home” is earned only by those homes that demonstrate consistent per-

s formance in national quality measures. In the Rochester area, there are 47 nurs-

ing homes; of these, only four others achieved this ranking in addition to the

Friendly Home. Further, of the 613 nursing homes in New York State, only 84 received an overall

top performing rating from U.S. News & World Report. Thank you to our staff for living our values
and showing that friends care!

“I can see why it’s called the Friendly Home!”

The Friendly Home recently conducted a Member/Family Customer Experience Survey.
Compared to our peer group |oca||y, the Friend|y Home scored highes’c in each of the fo"owing categories:

e OVERALL SATISFACTION e HEALTH CARE OF MEMBERS

e LIKELIHOOD TO RECOMMEND TO OTHERS PERSONAL CHOICE: STRENGTH &

TALENTS
e TAKING TIME TO LISTEN & UNDERSTAND
MEMBER PREFERENCES e SAFETY
e RESPONSIVENESS OF CARE TEAM e HOUSEKEEPING & CLEANLINESS

e PERsONAL CARE OF MEMBERS

Survey write-in comments capture a more personal perspective on the level of care and services

provided by the Friendly Home:

Staff is wonderful! (Family) 1 like being part of the Food Council and Members’

. . . Council. (Member)
The people are nice. I think they all like me! (Member)

Mom’s regular CNAs are wonderful and know Mom.

Friendly Home is the best senior living home in the (Family)

region. The overall environment is very welcoming. The
patios and outdoor space also greatly add to the overall I can see why it is called the Friendly Home! (Member)
“livability” of the Home. (Family)

EXCELLENCE IN ACTION AWARD WINNER!

The Friendly Home was honored as a recipient of the Excellence in
Action Award, which recognizes long-term care and senior living
organizations that achieve the highest level of excellence! Our goal
is to achieve excellence always, and this award reflects our com-
mitment to providing the very best customer service and care to
our Members and their families.

Presented by NRC Health, the largest source of long-term care and
senior living metrics in the nation, the Excellence in Action Award
recognizes the top 20% of skilled nursing providers for exceptional
quality. A wonderful testament to the quality of our care!



