Morgan Place Member Jane Wrayno recently
shared a “recipe from home”! Jane’s recipe
for her seven-layer dish, which included
ground beef and a variety of vegetables and
potatoes, was recreated by the Friendly Home’s
chef and served at the noon meal. Jane is pictured above with her daughter Donna and sonin-law Tony. Thanks for sharing this delicious
taste of home!
If your loved one would like to have our Dining
Services team prepare a favorite recipe, please
contact Tanya Arena, Director of Social Work
and Admissions, at (585) 789-3101.

Showing their heart to
serve are Members Bob
Hacker of Lindsay
Place (above) and
Mary Makeham of Selden Place (at right).
Several Members and
staff recently visited
Joy Community Church
to lend a hand at their
weekly soup kitchen.
We sorted clothing
donations, handed out
snacks and breads
made by Friendly
Home Members, greeted neighbors coming in
for a meal and handed
out utensils and napkins. We look forward
to going back to the
church later this
month to help with the
distribution of Thanksgiving food baskets, which
will include donations
from the Friendly Home’s
food drive. Our Members
find our service at Joy
Community Church
so meaningful and
worthwhile!

Please join the Friendly Home in welcoming the latest new employees to our team!

Julia Cannon
Assistant Nurse Manager
Morgan Place

Laura Cole
Therapy Coordinator

Samantha Lawrence
Neighborhood Secretary
Memory Care Center

Ashley Lawson
Catering Manager

Martha Mulholland
Neighborhood Secretary
Selden Place

Dr. Anne Yawman
Lovejoy Transitional
Care Center

Members often enjoy sharing a meal with their loved ones here
at the Friendly Home. We are pleased to announce that beginning January 2, 2019, Members and their guests will have the
option of dining in the Friendly Home’s Lovejoy Transitional
Care Center dining room. This beautifully decorated room provides a warm and cozy setting!
Families can order their guest meal by stopping by or calling
the Friendly Home’s Front Desk at (585) 381-1600. At this
time, guest meal service in the Lovejoy dining room is available for lunch between noon and 12:30pm seven days a week.
Please place your guest meal order no later than 10:30am on
the day you’d like to have your lunch served in the Lovejoy
dining room. Earlier notice is always appreciated! The cost for
a guest meal is $6.00/person.
We hope that you will enjoy this new dining venue option!

It’s a busy time of year at the Friendly Home, and I’m sure for our families as well. As we prepare
for the holidays, I would like to share some great updates and exciting news with you. We have a lot
to celebrate as the year draws to a close!
First, sincere thanks to all of our families who completed the recent Friends Care Always Experience
Member Survey on behalf of their loved ones. (Families of Members who were able to complete the
survey on their own did not receive a separate copy of it.) We are currently tallying results, and will
let you know highlights and outcomes in the near future. This process is so important to the delivery
of the highest possible quality care and service for our Members, and we greatly appreciate your help
in sharing Members’ perspectives and comments with us.
Secondly, in the same spirit of always striving to achieve excellence, the Friendly Home implemented a robust Certified
Nursing Assistant (CNA) training program in 2018. Our goals are to attract and retain the best qualified CNAs. To do
that, we have created our own training program focused on the Friendly Home’s high standards and our values of
Friendship, Compassion, Customer Focus, Teamwork, Integrity and Excellence. In addition to providing a career ladder
for our own staff, the program is open to individuals in the community with a passion for working with the elderly. Two
training programs have been held so far in 2018, and ten CNAs have been hired by the Friendly Home as a result. A
third program is being held in November, and beginning in 2019, we will run the program four times annually for up to
32 candidates.
Finally, you will be seeing some exciting projects get underway at the Friendly Home this fall and winter! We are creating and moving spaces around to better serve our Members. The craft room, currently located in the lower level of the
building, will be moving to the first floor. Not only will this room now be more accessible for our Members throughout
the building, it will provide better space for all kinds of engagement activities – group projects, one-on-one interactions,
baking, and more. The new room will be located in a renovated and currently under-utilized area of the long-term care
gym. The family conference room will also be moving to this area to accommodate an all-new Tranquility Room,
which is something we are all very excited to bring to our Members and families. This quiet, reflective place will be
highlighted by a water feature, soothing music and lighting, and comfortable reclining furniture. I would like to
acknowledge that the Tranquility Room is made possible thanks to a very generous gift made by Christine Colucci and
Barbara Colucci. The Colucci sisters made the donation in honor of their mother, Philomena, who has lived in the
Friendly Home’s Memory Care Center for nearly seven years. We are very appreciative of their generosity, and I am
confident that the Tranquility Room will provide peace and serenity for our Members and their loved ones for years to
come.
On behalf of everyone at the Friendly Home, I wish you a very happy and healthy holiday season, and all the best in the
new year!
Yours in Service,

Our Members have shared some
life advice with us! Enjoy these
gems.
Pictured left to right: Dotty Goldstein, Memory Care Center; Carol
Parker, Selden Place; and Edith
Byrnes, Selden Place.





What started as making one paperweight for a craft show has turned into an on-going hobby for Lindsay Place Member Joe Niedzielski! Using small rocks from Lake Ontario collected by his son, postage stamps of all varieties and an Elmer’s glue concoction, Paul has
created many different paperweights for Friendly Home Members and staff. One thing he
likes about making the paperweights: “You can’t make a
mistake! If you don’t like how it looks, you just put another
stamp over it,” says Joe.
Joe has other creative projects in the works that draw from
his love of working with things found in nature. For instance, he plans to use thistles to make decorative bouquets,
and wood to make a cutting board. “The different shapes and
textures from nature are beautiful to me,” he says. Joe, who
worked as an instrument maker at Kodak, is still using his
hands and creativity to design beauty!

