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The Friendly Home is most grateful  
to the families of Members who have 
chosen to designate the Home as a  
recipient of gifts in memoriam and to all 
the thoughtful donors to the Memorial  
and Staff Appreciation Funds from  
March 1, 2018 – May 31, 2018.     

All gifts given In Memory Of or In Honor  
Of an individual through the Home’s  
Annual Appeal will be acknowledged  
in our Annual Report.

(Individuals memorialized are indicated  
in RED print, and in alphabetical  
order by last name.)

MEMORIALS
In Memory of Alfred Allyn
Ridgewood Schools Librarians  

Library Group
Mr. and Mrs. Steven R. Stroh

In Memory of Elizabeth Amberg
Mr. and Mrs. John D.  

Butterworth
Mr. and Mrs. Aaron Cook
Ms. Ann Hujar
Mr. Thomas J. Marullo

In Memory of Joyce Binggeli
Ms. Ann C. Menihan

In Memory of Esten Coan
Mr. and Mrs. Steven Coan
Mr. and Mrs. LeRoy Welkley

In Memory of Barbara Jameson
Ms. Elizabeth A. Berens
Mr. and Mrs. Gary Fish
Mr. and Mrs. Peter J. Reinhard

In Memory of Mary Lippa
Ms. Ann Burbank

In Memory of Beverly B. Moll
Mr. and Mrs. Thomas W. Parkes

In Memory of Ernest G. Mount
Ms. Ann C. Menihan

In Memory of Edna Neuman
Mr. and Mrs. Stephen P. Gage
Mr. Jeffrey Kirshner and  
Ms. Lorraine Rapp

Mr. and Mrs. Robert J. Krause
Ms. Becky L. Neuman
Mr. and Mrs. Marshall Neuman
Dr. and Mrs. Thomas Osinski
Ms. Anne F. Padget
Mr. and Mrs. James M. Quinn
Ms. Margaret M. Quinn

In Memory of Fran Rae
Mr. and Mrs. Bruce B. Bates
Mrs. Marie Whitbeck, III

STAFF  
APPRECIATION 
FUND 
Mrs. Barbara Flint
Mrs. Norma Saunders

In Memory of Lena Abbruzzese 
Mr. and Mrs. John W. Hanratty

In Honor of the Friendly Home  
and Linden Knoll Staff 
Mr. and Mrs. LeRoy Welkley

After serving Friendly Senior Living for over ten 
years, Chief Financial Officer Michael Perry has  
announced his retirement. “On behalf of our  
organization, I would like to thank Michael for his 
outstanding financial stewardship and leadership,” 
says Glen Cooper, President & CEO of Friendly  
Senior Living. “His contributions have been  
invaluable to our continued stability and success. 
We are very grateful for Michael’s service, and  
wish him a happy and healthy retirement!”

Christine Johnson, who joined Friendly Senior  
Living in 2014 as Director of Finance, has been 
promoted to the position of Chief Financial Officer,  
effective July 1, 2018. Christine is a Certified  
Public Accountant as well as a Registered Nurse. 
She holds a B.S. in Business, Management and 
Economics from the State University of New York, 
Empire College. Cooper notes, “With over 20 years 
of experience in public and corporate accounting,  
I am confident that Christine will continue to serve 
Friendly Senior Living with excellence as our CFO.”

We are very pleased to welcome Linda Kant as 
Friendly Senior Living’s Finance Director. Linda 
comes to our organization with over 20 years of 
experience in many aspects of finance, taxation  
and accounting, as well as excellent leadership  
and communication skills. A Certified Public  
Accountant, Linda holds a B.A. in Accounting  
from Moravian College in Bethlehem, Pennsylvania,  
and has taught numerous accounting courses  
at the college level. 
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Geraldine Biddle Moore was elected Chairperson of the Friendly 
Home’s Board of Directors at its annual meeting in May. Moore, 
of Pittsford, has served on the Friendly Home’s Board since 2015. 
She is President of Nephrology Nurse Consultants, and is a  
Registered Professional Nurse (RN), Certified Nephrology Nurse 
(CNN) and Certified Professional in Healthcare Quality (CPHQ). 

Moore has held clinical, administrative and faculty positions at 
Pennsylvania Hospital and Thomas Jefferson University Medical 
Center in Philadelphia; Colorado General Hospital in Denver;  
and the University of Rochester Medical Center and the School  
of Nursing in Rochester. She has taught nephrology nursing  
and quality management to dialysis staff both nationally and  
internationally, and served as a quality consultant to the Centers 
for Medicare and Medicaid Services (CMS).  Moore’s community 
involvement and professional memberships include the University 
of Rochester School of Nursing – National Advisory Council;  
Hillside Children’s Center Board of Directors; the American  
Nephrology Nurses Association, serving as National President;  
Memorial Art Gallery Council Member; Chatterbox Club;  
the Albany/Yates Counties Medical Reserve Corporation;  
and the International Federation of Kidney Foundations.

“Geri’s leadership experience and healthcare background are  
certain to be tremendous assets to our organization,” says Glen 
Cooper, President & CEO of Friendly Senior Living. “I look forward 
to working with Geri as we continue to provide outstanding  
care and services to older adults in the Rochester community.”

Friendly Home’s Board of Directors  
Elects New Chairperson and Members

VOLUNTEERING: A WORK OF HEART!

You can reach Kathy Main,  
the Friendly Home’s  
Volunteer Coordinator,  
at 585-385-0219 or  
kmain@friendlyhome.org

Also at the Friendly Home’s recent annual meeting,  
the following individuals were elected as new members  
of the organization’s Board of Directors:

MARK GIANNINY OF ROCHESTER 
President of Linden Oaks Management Company

JOHN B. HENDERSON OF BRIGHTON 
General Manager of Contract Manufacturing Services 
North American Breweries

Friendly Home volunteers do so much to enhance 
the lives of our Members in so many ways. On 
any given day, you might find these dedicated 
individuals helping a Member choose a gift for 
someone special in our shop, accompanying a 
group on an outing, spending one-on-one time 
with a Member in the Friendly Café, spreading 
happiness by bringing in a therapy pet, or  
transporting Members to worship services.  
Behind the scenes, volunteers lend a helpful  
hand with office and clerical tasks, assist with 
keeping our grounds in tip-top shape, and more. 
There are many ways to get involved and make a 
difference! Currently, there are specific needs for:

•  Transporting Members to and from  
various activities

•  Friendly companions for one-on-one  
visits with Members

• The Friendly Gift Shop

If you are interested in learning more about these or other volunteer  
opportunities at the Friendly Home, please contact Kathy Main, 
our Volunteer Coordinator. Kathy recently joined our organization, 
and is looking forward to meeting and working with all of our  
wonderful volunteers! Her previous experience includes over six 
years working as the Volunteer Services Coordinator for Lakeland 
Medical Center in Florida, where she was responsible for  
volunteer recruitment, orientation, and placement; event planning; 
gift shop management; and teen volunteer and pet therapy programs. 
Kathy’s background also includes extensive customer service,  
administrative support, healthcare and human  
resources experience. We are pleased to  
welcome Kathy to the Friendly Home!

Friendly Home  
Board of Directors  
Chairperson,  
Geraldine Biddle Moore

Top: Michael Perry; Bottom: Christine Johnson; Bottom Right: New Friendly Senior  
Living Finance Director, Linda Kant, with Friendly Home VP and Administrator  
Michael Perrotta.

The Fischer Group at Graystone Consulting is proud to support Friendly Senior Living and their mission-driven 
service to the community.



Music Therapist Sam Snyder in action  
leading the Linden Knoll bell choir.

Having fun while making beautiful music. 

Once a month at Linden Knoll, a group of residents gather as a bell choir. 
“We have a good time,” says Al, a Linden Knoll resident and bell choir 
member. “Somehow it all comes together as great music!”

Led by Music Therapist Sam Snyder, forming the bell choir was the idea 
of the residents. “We met and talked about different musical options, and 
everyone liked the idea of a bell choir,” Snyder notes. He picks a theme 
each month that is reflected in the song selection. In June, the theme was 
heat, and the choir played tunes such as “Fever” and “Heat Wave.” Snyder 
peppers the sessions with musical insights, theory and trivia, so there is an 
educational component in addition to the great fun had by residents.  
When introducing “Fever,” for instance, Snyder asked for the names of  
famous singers who performed this song, and pointed out that it has  
one of the most popular chord progressions in music.

Most of the resident members have little or no musical background, but 
thoroughly enjoy the bell choir experience. “We learn by doing. We also 
laugh, we act silly, and we have fun!” says Fran, who agrees with Al, her 
husband, that “all of a sudden there is beautiful music being played.” 

Snyder hands out the bells, which ring different notes, and directs the 
group with prompts of who should be ringing each bell and when. With  
the number of participants ranging up to a dozen, the bells sound unique 
and lovely. At the end of each song, everyone – including Snyder – raises  
their hands in what has been dubbed a “victory” dance! Linden Knoll 
resident Pat says that although she has no musical talent (her performances 
prove otherwise), she just loves the bell choir. “We enjoy the laughs,”  
she says. “And the music!”

A TASTE OF  
CLOVERWOOD  
AT THE  
ALZHEIMER’S  
ASSOCIATION  
CULINARY  
CLASH

Cloverwood Senior Living was proud to 
take part in the Alzheimer’s Association 
4th annual Culinary Clash in May. This 
event pairs culinary students from Finger 
Lakes Community College with chefs from 
local senior living communities to create 
tasty small plate offerings as a fundraiser 
for the organization. Dan Dubock,  
Cloverwood’s Executive Chef, worked 
with his team of students to come up 
with a beautifully presented ceviche dish 
comprised of bay scallops, shrimp and red 
snapper tossed with fresh vegetables and 
marinated in fresh lemon and lime juice. 
A delicious, summery treat! 

MAKING BEAUTIFUL  
MUSIC AT LINDEN KNOLL FRIENDLY NEW PLACES

There’s a new “heart of the home”  
at the Friendly Home! 

Under renovation for the last several months, a new area was recently opened featuring: 

THE FRIENDLY GIFT SHOP 
An elegant and classic yet contemporary boutique carrying a variety of items for all ages: jewelry, scarves, seasonal and  
decorative pieces, greeting cards and much more! Practical items such as magnifying glasses are also available. The Friendly 
Gift Shop continues to be staffed by a team of dedicated volunteers. Be sure to stop in often as our inventory changes often – 
there is always something new to see!

THE FRIENDLY CAFÉ  
A completely redesigned space with open views to the Friendly Home’s courtyard, beautifully modern furnishings and  
finishes, as well as a cozy fireplace. The Friendly Café offers specialty coffees by Finger Lakes Coffee Roasters, smoothies, 
gourmet sandwiches, pizzas, paninis, salads, and a variety of snacks. Open until 7:00pm on weeknights and 5:00pm on 
weekends, the Café provides a lovely new place for Members and their loved ones to enjoy a meal or refreshments together. 

LOUNGE AREA 
Located between the new Café and Gift Shop, new couches, chairs, and tables are cozily arranged for conversation and visiting. 

Partial funding for this Friendly Home project was generously provided by a $100,000 state grant sponsored by Senator Joseph 
E. Robach.

“We are so excited about these beautiful new places at the Friendly Home, which I am sure will be happily enjoyed for years 
to come by our Members, families, visitors and staff,” says Glen Cooper, Friendly Senior Living’s President & CEO. “These 
destinations within our Members’ home provide them with warm and welcoming places to shop, share a meal and visit with 
one another and their loved ones. I’m confident that the Friendly Café, Friendly Gift Shop and lounge area will become the 
‘heart of the home’ in no time!”

The Friendly Gift Shop, Friendly Café and new lounge area were celebrated with an official ribbon cutting ceremony!  
Pictured above bottom right (from left): Craig Solomon, Senior Vice President of Health Care Division, Metz Culinary Management; Michael Perrotta, 
Friendly Home Vice President & Administrator; Glen Cooper, Friendly Senior Living President & CEO; Susan Scott, Friendly Home Member; New York 
State Senator Joseph Robach; Friendly Home Board of Directors Chairperson Geraldine Biddle Moore; and Max Heagney, LeFrois Builders & Developers. 

Raising their bells in a victory dance 
upon the completion of a tune!

Friendly Senior Living is proud to announce that residents from two of 
our communities achieved honorable mentions and a place in a traveling 
art exhibit sponsored by LeadingAge New York (LANY), an organization 
representing not-for-profit, mission-driven and public continuing care 
providers. Additionally, a third submission won a Gallery Award; this 
piece is on display in a public area of the LANY offices in Albany for 
their staff, members and visitors to enjoy!

Katherine Crumley, of Linden Knoll, was recognized for her photo titled 
Tracks. Katherine took up photography later in life with a passion that 
inspires her son Carl to call her the Grandma Moses of photography. 

Susan Peachey, of Cloverwood, received recognition for her painting, 
Kuan Win – Sun and Shadows. She is an exhibiting member of the 
Rochester Art Club and Pittsford Art Group. Susan’s work is represented 
in numerous private collections.

Elizabeth Rouleau, of the Friendly Home, was recognized for her painting, 
Back Pasture. Her artistic talents first bloomed as a floral designer for 
her family’s greenhouse business. In her mid-40’s, Betty began taking 
oil painting lessons and she found her medium! Painting seascapes and 
landscapes represent Betty’s love of nature. 

CREATIVE SHINING STARS!

Sun and Shadows Back Pasture

Tracks

Open House at Linden Knoll  
Every Wednesday from 1:00-3:00pm!

Over 290 pieces of artwork were submitted to 
the competition, 70 of which were selected to 
comprise a travelling exhibit at various LANY 
conferences and member locations throughout 
the state in 2018. We are proud of the wealth  
of artistic talent throughout our communities! 
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