
 

 

 

The Friendly Home does not discriminate and does not permit discrimination, including, but not 

limited to, bullying, abuse, harassment, or differential treatment on the basis of actual or 

perceived sexual orientation, gender identity or expression, or HIV status, or based on 

association with another individual on account of that individual’s actual or perceived sexual 

orientation, gender identity or expression, or HIV status.  You may file a complaint with the 

Office of the New York State Long Term Care Ombudsman Program if you believe that you have 

experienced this kind of discrimination. 

 

 

NEW YORK STATE OMBUDSMAN 
(ADVOCATES FOR LONG TERM CARE) 

2 EMPIRE STATE PLAZA 
ALBANY, NY 12223-001 

585-244-8400 X 114 (LOCAL OFFICE) 
800-342-9871 (NYS OFFICE) 

518-474-7761 (FAX) 


