
FRIENDLY HOME
2023 REPORT TO THE COMMUNITY
Friendly Senior Living is honored by our past, proud of the 
present and focused on the future. We are so grateful for our 
friends in the community who support our organization’s 
vitally important non-profit, mission-driven work as a 
provider of high quality housing, care and services for older 
adults in the Rochester area. Thank you for showing that 
friends care always!

OUR FOUNDING
The Friendly Home is the oldest nursing home 
in Monroe County and one of the oldest 
not-for-profit homes in the country. When it 
opened in 1849, there were no hospitals—a 
charitable society and an orphan asylum were 
the only benevolent institutions in Rochester. 

In 1822, ten years after Hamlet Scrantom’s 
cabin signaled the first permanent residents of 
Rochesterville, a group of pioneer women met 
at the home of Mrs. Everard Peck to found the 
Rochester Female Charitable Society. Fifty 
years later, in 1872, Susan B. Anthony led her 
kinswomen to cast ballots in Rochester’s Eighth 
Ward. Midway between these momentous 
events, on 28 March 1849, a group of women 
met to provide temporary quarters for “females 
of good moral character destitute of friends” 
and to secure employment for them. By 11 April, 
there was a constitution and code of 
regulations, and by May Day, the first Home 
was opened in a rented tenement on Edinburgh 
Street in Rochester’s famed Third Ward.

Excerpt from The Story of The Friendly Home,  
Elizabeth Brayer



THANK  YOU
BEQUESTS AND  
SPECIAL GIFTS
W.C. Baird Capital Fund
Estate of Nicholas Brown 
Estate of Marietta H. Dryer
Estate of Daniel P. Smith

EMPLOYEE HARDSHIP FUND
Ms. Monica A. Guardino
Ms. Sharon Palmiter
Mr. and Mrs. Grant T. Perry

MEMORIAL AND  
TRIBUTE FUND
Mrs. Joan Atwater
Ms. Lani Bauer
Ms. Marlene Bergendahl
Mr. and Mrs. Dave Capozzi
Mrs. Elaine Carpin
Mr. and Mrs. Larry Cerasa
Ms. Elizabeth Coffin

Ms. Kathleen A. Colliflower
Mrs. Anne V. DeClue
Mr. and Mrs. James Downs
Estate of Rufus Dryer, II
William Eggers &  
Deborah McLean Fund

Mr. and Mrs. Mason Fitch
Gananda Sunshine Club
Mr. James Garvey
Mrs. Janice Grinnell
Ms. Ellen Hallahan
Howard Hanna Real Estate
Mr. and Mrs. Gary Hayden
Mrs. Carol H. Helferich, III
Mr. and Mrs. John C. Herbert
Mrs. Nancy Hunter Adamus
Ms. Rosemarie Lester
Ms. Suzanne Lusardi
Mr. and Mrs. Neal D. Madden
Ms. Sherre Maile
Mr. and Mrs. Scotty Martin

Ms. Ann C. Menihan
Mr. and Mrs. Jeffrey I. Mitchell
Ms. Darlene Morgan
Mr. Fred Mruczek
Mr. and Mrs. Stanley Olshefski
Mrs. Janice Opladen
Mrs. Gail Pearson
Ms. Mary Ann Pierce
Mr. and Mrs. Joseph A. Platania
Mr. James Poore
Mrs. Joan Rechlin
Mr. and Mrs. Dennis Roy
The 2nd Monday Nurses’ Lunch Group
Mrs. Joyce Welkley and  
the Welkley Family

Mr. and Mrs. Robert VanSice
Mr. and Mrs. William S. Washburn
Mr. and Mrs. Robert H. West

STAFF APPRECIATION FUND
Mr. and Mrs. David M. Allen
Mr. and Mrs. Bernard Baron
Mrs. Ljiljana Beader
Mr. Rick Beechy
Mrs. Claudia Ciresi and  
Mrs. Marcia Opperman
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1849

Rochester Association  
for the Relief of 

Homeless and Friendless 
Females forms on 

April 11th

1848	� Frederick Douglass publishes The North Star, an anti-slavery publication

1848	 California Gold Rush begins

1850	 University of Rochester is founded by a convention of Baptists

1851	 New York Times debuts 

1856	� Western Union forms with Hiram Sibley serving as president



Cleary Family Fund at Rochester 
Area Community Foundation

Mr. P. Joseph Comfort, Jr.
Mr. Paul Couch and Ms. Vicki Prescott
Mr. and Mrs. Walter J. Deck
Ms. Anita Falardeau
Mrs. Kathy Fitzsimmons
Ms. Monica A. Guardino
Ms. Jane Hammele
Col. E. James and  
Mrs. Kathleen J. Hardenbrook

Harter Secrest & Emery LLP
Ms. Joanna Helferich
Ms. Kathleen Jasinski
Mr. Thomas Joyce
Ms. Linda L. Kaczor
Mr. Mark Lippincott
Mrs. Lucille M. Loder
Mr. and Mrs. Robert A. Machucki
Mr. and Mrs. Ed Maguire
Ms. Ann H. Marron
Mr. and Mrs. Robert Marshall
Mr. and Mrs. Daniel W. Martin
Ms. Margaret A. Matthews
Dr. and Mrs. Robert McCann

Mr. and Mrs. Edward W. McCarthy, Jr.
Mr. Richard W. McGrath, CPA
Ms. Pat Muir
Ms. Sheila Mumford
Mr. and Mrs. Steve Muzeka
Mr. Martin Nemeroff
Mr. and Mrs. Francis G. Ogrinc
Mr. Lawrence B. Ogrinc, Jr.
Ms. Mary L. Ogrinc
Mr. Paul T. O’Keefe
PCM Associates Ltd.
Ms. Sharon Palmiter
Ms. Jane E. Parker
Mr. and Mrs. Grant T. Perry
Ms. Olga Ramirez
Ms. Jayne M. Robbins
Mr. and Mrs. James A. Rockefeller
Ms. Jackie Rodriguez
Mr. and Mrs. Thomas Roessel
Mr. and Mrs. Robert Rogers
Mr. and Mrs. Sergio Salamone
Mr. Daniel G. Schied and 
Mrs. Mary Leister-Schied

Mr. and Mrs. Nick Sfikas
Ms. Jessica Spies

Ms. Marie O. Stehli
Mr. Henry Sullivan
The Treble Clefs
Mr. William Truesdell
Ms. Julia Vafias
Mr. and Mrs. Roger Weaver
Mrs. Patricia Wehle
Mrs. Joyce Welkley and  
the Welkley Family

Mr. John C. Williams

STAFF EDUCATION FUND
Mr. and Mrs. James E. Conroy
M & T Charitable Foundation
Rochester Women’s Giving Circle
Waldron Rise Foundation

STAFF EDUCATION  
ENDOWMENT FUND
Dr. and Mrs. David N. Kluge

UNITED WAY  
DESIGNATED FUND
Ms. Sharon Donovan
Mr. Paul J. Niedzielski
Mr. and Mrs. Theodore F. Spall, Jr.

1915 

The Rochester Home 
for the Friendless is 
incorporated as the 
Rochester Friendly 

Home

1869	� The first locomotive travels from the Atlantic to the Pacific Ocean

1888	� Eastman comes out with the first Kodak camera

1905	� Highland Park hosts the first official Lilac Sunday, the precursor 
to today’s Lilac Festival

1916	� John Wegman opens the Rochester Fruit & Vegetable Company
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1855 

The Association 
incorporates as the 

Rochester Home for the 
Friendless and the

 “Old Alexander Tavern” 
is purchased as its 

new location



BENEFACTORS ($750+)

Alstom Signaling Foundation, Inc.
Estate of William Balderston, III 
In Memory of William Balderston

Glen and Kelly Cooper
Mrs. Sally Forsyth 
In Honor of Paula Buiso

Mrs. Sally Forsyth 
In Memory of C. Benn Forsyth

Mr. and Mrs. John L. Garrett
Mr. Bruce E. Gianniny
Estate of Mr. Frank J. Goodwin 
Mrs. Jane S. Gorsline 
In Memory of Crofts K. Gorsline

Mr. Roger Hart 
In Memory of Julianna Hart

John J. and Edna M. Holahan Fund
Mr. and Mrs. Will Irwin 
In Memory of Peter B. Heinrich

Mr. Mark Kokanovich and  
Ms. Jean Maess

The Harry T. Mangurian, Jr.  
Foundation, Inc.

Mr. and Mrs. Kevin J. Phelps 
In Honor of Ruth M. Phelps

Mr. and Mrs. Kevin J. Phelps 
In Memory of Stuart M. Phelps

Mr. Michael Sundberg
Mr. and Mrs. Michael Tomaino
Mr. and Mrs. Gregory Vangellow 
In Memory of Mary Bordynski

Mr. and Mrs. Philip Key Wehrheim
Rudolph and Rose Wollner  
Charitable Trust

PATRONS ($500 - $749.99)

Mr. and Mrs. Frank W. Allen
Mrs. Geraldine Biddle Moore  
In Memory of James C. Moore

Ms. Christine Colucci  
In Memory of Philomena Colucci

Miss Helen M. Douglas
Mr. Gilbert K. McCurdy 
In Memory of Gilbert G. McCurdy

Mrs. Gina B. Pacala
Mr. and Mrs. Robert Parker
Dr. Thomas Penn 
In Memory of Lynn Penn

Mr. and Mrs. Michael Perrotta
Barb, Sheela and Jeff A. Webster 
In Honor of Friendly Senior Living staff

Mr. and Mrs. David J. Whitaker 
In Memory of Gaylord C. Whitaker 

SPONSORS ($250 - $499.99)

Ms. Amanda Brown and  
Mr. Geoffrey Wormley

Mr. and Mrs. Joseph Casion 
Mr. and Mrs. Richard G. Coburn  
In Memory of Elizabeth S. Coburn

Ms. Barbara Colucci  
In Memory of Philomena Colucci

Mr. James Czajkowski
Mr. and Mrs. Frank M. Detmer
Mr. and Mrs. James E. Dewhirst
Ms. Elizabeth Gordon
Mrs. Sandra Hawks Lloyd
Mr. Theodore T. Heinrich and Ms. 
Laura Reitter

Mr. and Mrs. John B. Henderson
Ms. Karen Hubbard 
In Memory of Eleanor W. Geyer

Mr. and Mrs. Randy and  
Denise Hubler 

Louis P. and Betty A. Iacona Fund 
at the Rochester Area Community 
Foundation

Mr. Robert L. Lowenthal, Jr.
Mr. and Mrs. William B. Morse, III
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1920	� The 19th Amendment is ratified, granting women the right to vote

1949	� Television debuts in Rochester as WHAM-TV, an NBC affiliate 

1967	� Green Bay Packers beat the Kansas City Chiefs, 35-10, in the  
first Super Bowl 

1974	� Equal Credit Opportunity Act requires banks to let women open a 
bank account independently

1975

81 Linden Avenue,  
now known as Linden 

Knoll, opens as an 
independent senior living 

community adjoining 
the Home 

1918 

Residents take 
occupancy of their new 

home at its current   
—location— 

3156 East Avenue
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Rev. Thomas Nellis 
In Memory of Ann Nellis

Mr. and Mrs. Herb Nerwin 
In Memory of Louis and  
Geraldine Gibson

Mr. William F. Shafer, III 
In Memory of Beatrice H. Shafer

Ms. Mary L. Sullivan 
In Honor of Joan Fisher

Ms. Mary L. Sullivan 
In Memory of Phillip H. Fisher

Ms. Mary L. Sullivan 
In Memory of Louise B. Sullivan

Mr. Arthur Tweet 
In Memory of Thea S. Tweet

Mr. and Mrs. Derrick Wilborn
Mr. and Mrs. Timothy W. Williams 
In Memory of Beverly B. Moll

SUSTAINERS ($125 - $249.99)

Mrs. Marcia Bates
Ms. Dianne Carrington-Plano 
Mrs. Anne V. DeClue  
In Memory of Vincent C. DeClue  
and Mary R. Vermeire

Mr. and Mrs. Mark R. Gianniny 
Ms. Cynthia H. Gilman

Mrs. Patricia A. Hainen 
In Honor of Denise M. Hubler

Mr. and Mrs. Gregg Johnson 
In Memory of Phyllis Ide and  
Margaret Ewell

Mr. and Mrs. John Liebschutz 
In Memory of Jean P. Gallus

Malm Family Charitable Fund
Mr. and Mrs. Thomas W. Parkes 
In Memory of Nancy Boss

Mr. and Mrs. LaRon Rowe
Mr. and Mrs. Stevan Sayre 
In Memory of Ione G. Sayre

Mr. and Mrs. Paul Whitbeck 
Ms. Sandra S. Willson 
In Memory of Burton H. and  
Florence V. Sage

SUPPORTERS ($50 - $124.99)

Ms. Catherine Ballard 
In Memory of Gale A. Ballard

Mr. John R. Bent 
Mrs. Anna Burbank  
In Memory of Mary Lippa

Mr. Andrew J. Burke
Ms. Anne Coon and Mr. Craig J. Zicari 
Mr. and Mrs. Robert Daitz

Mrs. Joan Dalberth
Mr. William Dalton and  
Ms. Kathleen Sisson

Mr. and Mrs. Paul W. Dow 
In Memory of Dorothy Dow

Mr. and Mrs. James Downs  
In Memory of Blanche K. Morgan

Mr. Steven Felderstein 
In Memory of Lewis Hyde

Ms. Carolyn Finley 
In Memory of Rose M. Bezner

Ms. Cristina Gatti 
In Memory of Maria Maddalena

Dr. and Mrs. Joseph E. Geary
Mr. William E. Gibson 
In Memory of John B. Deavitt

Ms. Grace Gullo
Ms. Lisa Hand 
In Honor of all the excellent staff  
at Cloverwood

Ms. Lisa Hand 
In Memory of Rita Myers

Ms. Sharon Hanks
Ms. Caroline Herrmann
Mr. and Mrs. Donald Jacques
Mrs. Janet Jennison 
In Memory of Marion G. Baker

2004 

Cloverwood, a full-service 
senior living community, opens 

in Pittsford.  A few months later, 
Glenmere opens, offering 

assisted living and  
memory care programs

1983	� Sally Ride becomes the first American woman  
to go into space

1991	� A devastating ice storm sweeps through Western NY

1999	� The Dow Jones Industrial Average closes above  
10,000 for the first time

2004	� Facebook is launched



Ms. Cheri C. Jones
Ms. Laurette Krehling 
In Honor of and In Memory of  
Irene Lynch

Ms. Jo Anne S. Leetz 
In Memory of Paul and Sarah Sorce

Mr. and Mrs. Severino Lippa 
In Memory of Mary Lippa

Miss Margaret Michniewicz
Mr. and Mrs. Raymond E. Naber, Jr. 
In Memory of Madge Carrington

Mr. and Mrs. Stanley L. Peck
Mr. and Mrs. Jay S. Potter
Mr. and Mrs. Ronald Rank 
In Memory of Ruby Rank

Mr. and Mrs. Stanley Refermat
Mr. and Mrs. Rand Reithel 
In Memory of Raymond and  
Marilyn Reithel

Mr. William L. Rumbold
Mr. and Mrs. Edward J. Sigler 
In Memory of Theresa Sigler

The Jim & Pam Stoffel Foundation
Mrs. Carol K. Thomson 
In Memory of Robert K. Thomson

Ms. Cynthia L. Townson

Mrs. Judith Tyle
Mrs. Marjorie Wallace 
In Honor of Lee Place staff

Mrs. Marjorie Wallace 
In Memory of Theodore H. Wallace

Mr. and Mrs. Henry C. Walter
Mr. and Mrs. Peter Z. Webster
Mr. and Mrs. Bruce Winner  
In Memory of Frances Barone  
and Josephine Marszalek

Mr. Dennis Witte
Ms. Kathleen Yasses

CONTRIBUTORS ($1 - $49.99)

Mr. and Mrs. Bruce Baker
Ms. Nancy K. Carlucci  
In Memory of Marion Carlucci

Mr. and Mrs. Richard E. Crowley  
In Memory of Caroline J. Parker

Dr. Ross Elkin 
Mrs. Kathie M. Fox
Ms. Lauren Frank and  
Ms. Annette Miller

Mr. and Mrs. Richard M. Humphreys
Ms. Kathy Kimber 
In Memory of Clarence Kimber

Mr. and Mrs. Loren Kroll 
In Memory of Rose Lehman

Mr. and Mrs. Thomas X. Mahoney, Sr.
Mr. and Mrs. Karl Marsiglio
Ms. Phyllis McCauley
Ms. Karen McIver 
Mr. and Mrs. Edwin L. Meyering
Mr. and Mrs. Michael Perry
Ms. Lynn Pilaroscia
Mrs. Janice Ridley
Mrs. Kathleen Schultz
Mr. and Mrs. Edward Talarczyk, Jr.
Ms. Kathryn R. Wheatley

2007	� The first iPhone is released

2008	� Barack Obama becomes the first Black President of 
the United States

2009	� Rochester celebrates its 175th Anniversary as a city

2020	� The World Health Organization declares COVID-19 
a global pandemic

2024 

Friendly Senior Living 
celebrates the  

175th Anniversary of 
the founding of the 

organization

2010

The Friendly Home 
completes a two-year 

major addition 
 and renovation 

project.
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	 2022	 2023
Operating Revenue
Revenue for Services Rendered. . . . . . . . . . . . . . . . . . . . . . . . . .                           $27,070,310. . . . . . . . . . . . . .             $30,414,087 
Other Operating Revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  $405,493. . . . . . . . . . . . . . . . .                 $228,541

Total Operating Revenue . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $27,475,803. .  .  .  .  .  .  .  .  .  .  $30,642,628

Operating Expenses	
Patient Care and Services. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               $16,531,062. . . . . . . . . . . . . .               $18,383,756 
Plant Operations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        $2,874,641. . . . . . . . . . . . . . .               $2,805,134 
Administration and General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                $4,127,611 . . . . . . . . . . . . . . .              $4,286,588 
Assessment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                              $1,534,394. . . . . . . . . . . . . . .                $1,675,890 
Depreciation and Interest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 $2,169,672. . . . . . . . . . . . . . .               $2,144,806 

Total Operating Expense . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $27,237,380. .  .  .  .  .  .  .  .  .  .  .  $29,296,174

(Loss) Income from Operations. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $238,423. .  .  .  .  .  .  .  .  .  .  .  . $1,346,454

Non-Operating Income (Expense) . .  .  .  .  .  .  .  .  .  .  ($592,650)*. .  .  .  .  .  .  .  .  .  .  .  . $2,436,102**

Surplus (Loss/Deficit). .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . ($354,227). .  .  .  .  .  .  .  .  .  .  .  . $3,782,556

* Included in the 2022 non-operating income/(expense) is $1.8M net change in pension;  
$1.5M investment gains; offset by ($4.4M) unrealized losses and $0.5M grants

** Investment gains 

OPERATING 
EXPENSES

Patient Care and Services  62%

Plant Operations  10%

 Administration and General  15%

Depreciation and Interest  7%

Assessment  6% 

REVENUE AND EXPENSES
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OFFICERS
(2024-2025)

John Magee
Chairperson

LaRon Rowe
Chairperson-Elect

Lois Irwin
Treasurer

Julie Marsiglio
Secretary

Theodore T. Heinrich
Immediate Past Chairperson

BOARD OF DIRECTORS
(2024-2025)

John B. Henderson
Michael Marsh
Geraldine Biddle Moore
Deborah Vangellow 

ADMINISTRATIVE STAFF
Glen Cooper
President & Chief Executive Officer

Amanda D. Brown
Vice President & Administrator

Christine A. Johnson
Chief Financial Officer

Joel D. Snyder
Chief Information Officer

Mary Anne Detmer
Vice President of Human Resources 

Denise M. Hubler
Vice President of Marketing, 
Development & Corporate 
Communications

MEDICAL STAFF
Scott L. Schabel, M.D., C.M.D.
Medical Director 
Attending Physician

Seema Dahake, M.D.
Attending Physician

Dallas Nelson, M.D.
Attending Physician

Thomas Pingree, M.D.
Attending Physician

Sunil Rajani, M.D.
Attending Physician

Elisa Elliott, M.S.N., A.N.P.
Nurse Practitioner

Kimberly A. Gibson, M.S.N., F.N.P.
Nurse Practitioner

Cindy Jungjohann, MS, GNP-BC
Nurse Practitioner

MANAGEMENT STAFF
Shireen A. Bertino
Director of Social Work & Admissions

Richard Card
Director of Dining Services

Jack Jesmer
Director of Building Services

Debra M. Lester
Director of Health Services 

Courtney B. Pierce
Director of Life Enrichment

Courtney J. Sellitto
Director of Finance

Kathy M. Williams
Director of Human Resources

LEADERSHIP

The Friendly Home is a member or 
affiliate of LeadingAge, LeadingAge 
NY, Alliance for Senior Care 
Communities, Pandion Optimization 
Alliance, Rochester Business 
Alliance and Town of Brighton 
Chamber of Commerce.

Friendly Senior Living Communities
Cloverwood | Glenmere | Linden Knoll | Lovejoy | Friendly Home

Because friends care always!

Our Values

Friendship
Teamwork
Excellence
Compassion
Customer Focus
Integrity


