
FRIENDLY HOME
2022 REPORT TO THE COMMUNITY

152,597

235 
328 

1,442 
GROUP ACTIVITIES

818 
ONE-ON-ONE PROGRAMS

60+ 

2022 HIGHLIGHTS by the numbers!

Rochester Mandolin Orchestra performing at the Friendly Home

GENTLE CHAIR MASSAGES  
provided by licensed massage therapists

VISITING ENTERTAINERS  
on Friday afternoons and special 
holidays and events 

RECREATIONAL 
OPPORTUNITIES 
of all varieties

MUSIC THERAPY 
SESSIONS  

Enhancing Lives
The Friendly Home’s Life Enrichment team is committed to helping Members live with companionship, 
meaningful engagement and fun—whatever that means to each individual! 

In 2022, they brought our Members:

WEEKLY  
worship services

MONTHLY  
Catholic Mass

QUARTERLY  
remembrance services



BEQUESTS AND  
SPECIAL GIFTS
WC Baird Capital Fund
Estate of Nicholas Brown
Estate of Marietta H. Dryer
Mr. and Mrs. Kubenthiran Shaylon
Estate of Daniel P. Smith

EMPLOYEE HARDSHIP FUND
Ms. Monica Guardino
Mr. Charles Havens
Ms. Nory Kotrasa
Ms. Jane Snyder

MEMORIAL AND  
TRIBUTE FUND
Mrs. Beverly Adams
Mr. George D. Angelidis
Mr. and Mrs. William E. Beach
Ms. Julie Bell
Mr. and Mrs. Christopher Bendel
Mr. and Mrs. Timothy R. Bishop
Dr. and Mrs. Willard Boehm
Dr. and Mrs. Thomas A. Bonfiglio
Mr. and Mrs. Bernard K. Borglum
Mr. and Mrs. Lee S. Boughter
Mrs. Doris Braine
Mr. and Mrs. Michael Burgmaier
Ms. Roberta M. Buttino
Mr. and Mrs. John C. Buttrill
Mr. and Mrs. Frank J. Carnevale
Mr. and Mrs. Raymond R. Carpenter
Mr. and Mrs. James S. Cleveland
Mr. and Mrs. John L. Colson
Susan and Douglas Connolly  
Charitable Fund

Mr. and Mrs. Glen Cooper
Mrs. Mary G. Crowe
Mr. and Mrs. David M. Curtis
Ms. Beatrice de Buono
Ms. Ellen de Buono
Mrs. Anne V. DeClue
Ms. Noreen DeHond
Mr. Mark Deyle
Ms. Mary Pat Donnelly
Mr. and Mrs. James Downs
Mr. Denis Doyle
Mrs. Michele V. Dryer
Estate of Rufus Dryer, II
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At our annual event 
acknowledging employees 
who have reached significant 
milestone anniversaries:

$119,691

30
CNAs

4
LPNs

thank You

Recent LPN program graduates Felecia (left) and Ashley of Glenmere

Friendly Senior Living’s campuses in both Brighton and Pittsford 
are indeed lovely and well-maintained, but the people who work 
in our communities are at the very heart of our excellence! Our 
exceptional Staff Training & Education Program (STEP) provides 
the support our team members need to advance in their careers. 
For example, we offer paid training programs for NYS Certified 
Nursing Assistant (CNA), Licensed Practical Nurse (LPN) and 
Registered Nurse (RN) certification. In 2022, we were very proud 
to congratulate a number of employees for their achievements!

provided in 
SCHOLARSHIP 
assistance for 
these programs

successfully completed 
TRAINING/EDUCATION 
programs 96 

Friendly Home,  
Cloverwood and Glenmere  
STAFF MEMBERS 
WERE RECOGNIZED 

FOR A TOTAL OF 

759years of  
COMBINED SERVICE! 
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Extraordinary Employees
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thank You

of THERAPY DOG volunteerism

Helping Hands

Mr. Richard Edick
Mr. and Mrs. James Edwards
Ms. Brooke C. Elnicky
Mrs. Laurie Farrell
Jonathan W. Feldman and  
Jill Vigdor-Feldman Fund

Mr. R. Stephen Flynn and Ms. Judith Paul
Mrs. Sally Forsyth
Mr. Dan Fultz
Mr. and Mrs. John L. Garrett
Mr. and Mrs. Richard J. Garrett
Mr. Robert F. Gay
Mrs. Jane S. Gorsline
Ms. Elyse Grosman
Mr. Orville P. Harris, Sr.
Mr. James N. Hart
Mr. Rodney Hatch, III
Mr. Edgar Haussmann
Mr. and Mrs. David M. Hedges
Mr. and Mrs. Cowles Herr
Mr. and Mrs. Randy and Denise Hubler
Ms. Leslie Huey
Mr. and Mrs. Richard M. Humphreys

Mr. and Mrs. David M. Jacobstein
The Judson Foundation
Dr. and Mrs. Harold Kanthor
Davie Kaplan Certified Public Accountants
Mr. and Mrs. George Kavanagh
Mr. John Kendall
Mr. and Mrs. Donald King
Dr. and Mrs. David N. Kluge
Ms. Christine Lafountain
Ms. Amanda Larson
Ms. Nancy H. Lee
Ms. Joi Lester
Ms. Mary Marshburn
Ms. Christine Maxey
Lindy and Pat McCaslin
Ms. Norma McLernon
Mr. John McMahon
Mr. and Mrs. George F. Medill, III
Mr. and Mrs. Edwin Mench
Ms. Ann C. Menihan
Mr. Kirk Meritt
Mr. and Mrs. Robert G. Merritt
Ms. Kimberly Merry

Mrs. Kathanne K. Mitchell
Mr. and Mrs. Jeremiah Moore
Ms. Lori Mulsoff
Mrs. Sherley Newell
Ms. Maryann Ogden
Mr. John O’Leary
Mrs. Barbara Pahl
Mr. Peter M. Palermo, Jr.
Mr. and Mrs. Jeffrey J. Pollack
Mr. and Mrs. James E. Popham
Mr. and Mrs. Michael A. Ralph
Ms. Janet S. Reed
Mr. and Mrs. Samuel J. Reeder
Mr. and Mrs. Timothy W. Reeder
Ms. Rebecca Reyhani
Ms. Jeanette M. Rice
Ms. Barbara A. Roberts
Mr. and Mrs. Ronald N. Salzman
Ms. Alana Sansone
Ms. Susan J. Scanlon
Mr. Bryan Schmidt
Mr. and Mrs. Timothy Schmidt
Ms. Marcella Schnorr

You can’t put a price on the enormous value our caring volunteers bring 
to the elders who live in the Friendly Senior Living communities, but 
here are some impressive numbers showing how dedicated they are!  

120
VOLUNTEERS

NEARLY  

50 
7,357HOURS 

College and  
High School 
STUDENT
VOLUNTEERS

of HUMAN volunteerism

181HOURS 

"�Volunteers don't get paid—not because they are worthless, but because they are priceless." -Sherry Anderson

Friendly Senior Living’s Annual Volunteer Recognition Event
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Mr. and Mrs. Robert Whitmore
Mr. and Mrs. Warren R. Williams
Mr. and Mrs. E. Malcolm Wolcott, Jr.

STAFF APPRECIATION FUND
Dr. Linda R. Bennett
Mr. Morley T. Bland
Ms. Margaret M. Carney
Mr. and Mrs. G. Thomas Clark
Mr. Fran Cosentino and Ms. Jane Parker
Mr. and Mrs. Charles Cronenberger
Mrs. Mary Lou E. Doyle
Miss Brooke Findlay
Mr. and Mrs. David E. Fitch
Ms. Maria Gajary
Ms. Monica Guardino
Ms. Joanna Helferich
Home Leasing, LLC
Mr. Michael Kearney
Dr. and Mrs. Leo Landhuis
Mrs. Elizabeth McIntosh
Mr. Frank Palmiero
Mr. and Mrs. Grant T. Perry
Mrs. D. Bartlett Blair Rundle
Mrs. Monica Ryser-Cseri
Senior Care Authority (David Schanz, 
Mike, Dave, Dorothy and Linda)

Mr. and Mrs. William L. Shaw
Ann H. Stevens and William J. Shattuck 
at the RACF

Mrs. Mary Warth
Mrs. Joyce Welkley and the  
Welkley Family

STAFF EDUCATION FUND
Alstom Signaling Foundation, Inc.
Mrs. Helen K. Beveridge
Mr. Kevin Conroy and  
Ms. Elizabeth Frenette

Daisy Marquis Jones Foundation
William & Sheila Konar Foundation
Paychex Community Foundation, Inc.
Polisseni Foundation
Ms. Jane Treman
Rudolph and Rose Wollner  
Charitable Trust

STAFF EDUCATION  
ENDOWMENT FUND
Dr. and Mrs. David N. Kluge

Mr. and Mrs. Lawrence Schulman
Ms. Lynn A. Selke and Ms. Sharon W. Selke
Mrs. Bernard H. Shaw
Mr. and Mrs. William L. Shaw
Ms. Becky Simonson
Ms. Patricia Sladden
Mr. Bernie T. Smith
Ms. Suzanne M. Spencer
Mr. and Mrs. Gerald A. Stahl
Dr. and Mrs. Scott Stewart
Ms. Martha Gay Stewart
Mr. David C. Stolp
Mr. and Mrs. James N. Stones
Mr. William J. Strassburg
Mr. Gary Sunsten
Mr. and Mrs. Charles E. Symington
Mr. and Mrs. Lorne T. Thibault
Mr. and Mrs. Harrison S. Thom

Mrs. Diane Thorsen
Mr. and Mrs. Gerald Tirabassi
Ms. Margaret Trevett, CFP, CTFA
Mr. David G. Urban
Ms. Gretchen A. Voss
Ms. Teresa Wagner
Mr. and Mrs. Charles Walker, Jr.
Ms. Holly Wallace
Mrs. Marjorie Wallace
Mr. and Mrs. Paul Wallace
Ms. Nancy Wallach
Mr. and Mrs. Henry C. Walter
Mr. Eric J. Ward
Ms. Laurie S. Weldgen
Whalen Family Fund at the Hamilton 
Community Foundation

Mr. and Mrs. David J. Whitaker
Mr. David J. Whitbeck
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Giving Hearts
Cash

Check

Credit Card

PayPal

Stocks

Securities

IRA

Qualified 
Charitable 
Distributions

Donor Advised 
Funds

Planned Giving

Legacy Society

United Way

Gifts in Kind

Matching Gift

Multi-year 
Pledges

And more!

MORE THAN A DOZEN 
WAYS TO GIVE! 

QUESTIONS ABOUT DONATING? 
Please contact our Development 
Department for all of the answers!

585-789-3154 or visit  
www.friendlyseniorliving.org/donate

550
amazingly GENEROUS 
donors made

626
monetary GIFTS to the 
Friendly Senior Living 
communities

Impact on Residents,  
Members and patients—
IMMEASUREABLE!

Gratitude from the  
bottoms of our hearts—
BOUNDLESS!



UNITED WAY  
DESIGNATED FUND
Ms. Sharon Donovan
Mr. Paul J. Niedzielski
Mr. and Mrs. Thomas W. Parkes
Mr. and Mrs. Theodore F. Spall, Jr.
Mr. and Mrs. Greg Vangellow

BENEFACTORS ($1,000+)

Mrs. Norman Alling
Mrs. Geri Biddle Moore and  
Mr. James Moore 

Mr. and Mrs. Edward H. Carman, IV 
Ms. Gwen DeBack 
In Memory of Fred W. Bouchard

Mr. Dan Fultz
Mr. and Mrs. John L. Garrett
Estate of Mr. Frank J. Goodwin
Mrs. Jane S. Gorsline 
In Memory of Crofts K. Gorsline

Louis P. and Betty A. Iacona Fund  
at the RACF 

Johnson & Johnson Matching  
Gift Program

The Jane Parker Foundation 
In Honor of the staff

Ms. Pauline M. Powell
Mr. and Mrs. Philip Key Wehrheim

PATRONS ($500 - $999.99)

Mr. and Mrs. Frank W. Allen
Mr. and Mrs. Glen Cooper 
Miss Helen M. Douglas 
Mrs. Sally Forsyth
Mr. and Mrs. Will Irwin 
In Appreciation of Maureen A. Garbach

Mr. Gilbert K. McCurdy 
In Honor of David J. Whitaker

Mrs. Gina B. Pacala
Mr. and Mrs. Robert Parker
Dr. Thomas Penn 
In Memory of Lynn Penn

Mr. and Mrs. Michael Perrotta
Mr. and Mrs. Kevin J. Phelps 
In Memory of Eugenia Krebs

Dr. and Mrs. Gordon Robinson 
In Memory of Eleanor Robinson

Mr. and Mrs. B. Robert Shaw 
In Memory of Bernard H. Shaw

Mr. and Mrs. David J. Whitaker 
In Memory of Gaylord C. Whitaker
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SPONSORS ($250 - $499.99)

Mr. Andrew J. Burke
Ms. Patrice Caito 
In Memory of Rosemary Caito

Mr. and Mrs. Ronald Castor
Mr. and Mrs. Richard G. Coburn 
In Memory of Elizabeth S. Coburn

Mr. Paul Cowell 
In Honor of Susan Cowell

Mr. James Czajkowski
Mr. and Mrs. James E. Dewhirst 
In Honor of the staff of the Friendly Home

Mr. Theodore T. Heinrich and  
Ms. Laura Reitter

Mr. and Mrs. John B. Henderson
Mr. and Mrs. Arthur R. Hirst
Mr. and Mrs. Randy and Denise Hubler
Mr. John E. Kramer
Mr. and Mrs. William B. Morse, III
Rev. Thomas Nellis 
In Memory of Ann Nellis

Mr. William F. Shafer, III 
In Memory of Beatrice H. Shafer

Ms. Mary L. Sullivan 
In Honor of the staff

Mr. Jeff A. Webster
Ms. Shirley ZimmerKidd 
In Memory of Edmund Lyon Kidd

SUSTAINERS ($125 - $249.99)

Ms. Catherine Ballard 
In Memory of Gale A. Ballard

Ms. Dianne Carrington-Plano  
In Memory of Lawrence P. and  
Marguerite W. Carrington

Mrs. Joan Dalberth 
In Memory of Salvatore Dalberth

Mrs. Anne V. DeClue 
In Memory of Vincent C. DeClue

Ms. Cynthia H. Gilman
Mrs. Patricia A. Hainen 
In Memory of Beverly B. Longwell,  
Betty Olin and Marie G. Whitbeck

 Ms. Dorothy Hallidy 
In Memory of Leslie DiVerdi

Mr. Joseph V. Hicks 
Mrs. Roberta J. Ierardi
Mr. and Mrs. John Liebschutz 
In Memory of Jean P. Gallus

Malm Family Charitable Fund
Mr. H. Wesley Perkins 
In Memory of Rose Perkins

Dr. and Mrs. Jerrold Poslusny 
In Memory of Helen C. Petit

Mr. and Mrs. Peter M. Rumrill

Mr. and Mrs. Stevan Sayre
Mr. and Mrs. Edward J. Sigler 
In Memory of Theresa Sigler

Mr. and Mrs. Paul Whitbeck
Mr. and Mrs. Timothy W. Williams
Ms. Sandra S. Willson 
In Memory of Burton H. and  
Florence V. Sage

SUPPORTERS ($50 - $124.99)

Mrs. Bruce Bates
Mr. and Mrs. Alphonse J. Bellavia  
In Honor of Linden Knoll residents

Ms. Amanda Brown and  
Mr. Geoffrey Wormley

Ms. Anne Coon and Mr. Craig Zicari
Mr. and Mrs. Richard E. Crowley  
In Memory of Caroline J. Parker

Mr. William Dalton and  
Ms. Kathleen Sisson

Mr. and Mrs. Paul W. Dow
Ms. Patricia A. Filor
Ms. Carolyn Finley 
In Memory of Rose M. Bezner

Ms. Marianne Flanagan
Mr. and Mrs. Daniel Mark Fultz
Mr. William E. Gibson 
In Memory of John B. Deavitt

Mr. and Mrs. James A. Grady 
In Memory of Sylvia Meitzler

Mr. and Mrs. Peter Greaves-Tunnell  
In Memory of Marie G. Whitbeck

Ms. Darla K. Greene 
In Memory of Raymond E. and  
Marian I. Benedict

Ms. Grace Gullo 
In Memory of Patricia Combattelli

Ms. Sharon Hanks
Mr. and Mrs. John W. Hanratty 
In Memory of Lena Abbruzzese

Ms. Caroline Herrmann 
In Memory of Annette Herrmann

Mr. and Mrs. Robert J. Hesselberth
Mr. and Mrs. Thomas Hicks 
In Memory of Eloise L. and  
Norman L. Hicks

Ms. Mary K. Hoch
Mr. and Mrs. Thomas Hogan 
In Memory of Lillian Anderson

Ms. Karen Hubbard 
In Memory of Eleanor W. Geyer

Mr. and Mrs. Donald Jacques
Mrs. Janet Jennison 
In Memory of Marion G. Baker

Ms. Cheri C. Jones



Mark Your Calendars!
We know you won’t want to miss two very special Friendly Senior 
Living events, so please mark your calendars now to save the dates!

Ms. Rona Kosakowski 
In Memory of Shirley E. Fagenbaum

L3 Harris Technologies
Ms. Jo Anne S. Leetz 
In Memory of Paul and Sarah Sorce

Mr. and Mrs. Carl Leidig
Mr. and Mrs. Severino Lippa 
In Memory of Mary Lippa

Mr. and Mrs. Karl Marsiglio
Miss Margaret Michniewicz
Mr. and Mrs. Eugene F. Miller
Mr. and Mrs. Stanley L. Peck
Mr. and Mrs. Jay S. Potter 
In Memory of Jane Wegman

Mr. and Mrs. Ronald Rank 
In Memory of Ruby Rank

Mr. and Mrs. Stanley Refermat
Mr. and Mrs. Rand Reithel 
In Memory of Raymond and  
Marilyn Reithel

Mr. Jeffrey D. Robbins 
In Memory of Eileen Robbins-Bristol

Mr. and Mrs. LaRon Rowe
Mr. William L. Rumbold 
In Memory of Patricia Rumbold

Mr. Joseph Santucci
Mrs. Elizabeth Soffer
Mr. and Mrs. Samuel Stearns 
In Memory of Mary Lippa

Mr. and Mrs. James Stoffel
Mrs. Carol K. Thomson 
In Memory of Robert K. Thomson

Mrs. Judith Tyle 
Mr. Mark Valerio 
In Memory of Marion Valerio

Mr. Harry Walker
Mr. and Mrs. Henry C. Walter 
In Memory of Robert K. Thomson

Mrs. Wanda Ward 
In Memory of William D. Ward, Sr.

Mr. and Mrs. Peter Z. Webster
Mr. and Mrs. Bruce Winner 
In Memory of Marszalek and  
Barone families

CONTRIBUTORS ($1 - $49.99)

Dr. Leslie F. Algase 
In Memory of Donald R. Erskine

Mr. and Mrs. Bruce Baker 
Ms. Lisa Durkin 
Dr. Ross Elkin  
In Memory of Marlene Elkin

Mrs. Kathleen W. Grinnell
Mr. and Mrs. Kenneth Guenther
Ms. Barbara E. Herr
Mr. and Mrs. Lawrence M. Howk
Mrs. Benjamin Kaplan
Ms. Laurette Krehling 
In Honor of Irene Lynch

Mrs. Carol A. May
Ms. Phyllis McCauley
Ms. Karen McIver 
Mr. and Mrs. Edwin L. Meyering
Mr. and Mrs. Charles A. Nado
Mrs. Margaret Nolan 
In Memory of Patricia Conheady

Mr. and Mrs. Michael Perry
Ms. Joan Phillips 
In Honor of Linden Knoll staff

Mr. Harshavardhan R. Puli
Mrs. Janice Ridley
Mr. and Mrs. Richard Roush
Mrs. Kathleen Schultz 
In Memory of Florence Schultz

Ms. Niki Soni
Ms. Elizabeth Stewart
Mr. and Mrs. James J. Tanney
Mr. John Wojick 
In Memory of Joan Leary

Ms. Kathleen Yasses

175th Anniversary Celebration
Saturday, September 28, 2024 • 6:00pm 
Arbor at the Port

Since 1849, Friendly Senior Living has been delivering mission-
driven, top-notch quality housing, care and services to seniors in our 
community. To celebrate the 175th anniversary of our founding, we 
are planning a spectacular event! We can’t share all of the details 
just yet, but be prepared for a fabulous, fun and friend-filled night! 

Pitch Perfect Fall 2023 Event 
Wednesday, October 18, 2023 
5:30pm  • George Eastman Museum

With live music, elegant hors d’oeuvres, sparkling beverages, silent 
auction and a “behind the ropes” photo opportunity in one of 
Rochester’s most treasured landmarks, this will be an evening to 
remember! All proceeds will benefit Friendly Senior Living’s music 
therapy programs.  

For more information including sponsorship opportunities,  
please call 585-789-3154 or visit www.friendlyseniorliving.org/ 
friendly-home/pitch-perfect/
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OPERATING 
EXPENSES

Patient Care and Services  61%

Plant Operations  11%

 Administration and General  15%

Depreciation and Interest  8%

Assessment  5% 

REVENUE AND EXPENSES

	 2021	 2022

Operating Revenue 
Revenue for Services Rendered	 $24,804,757	 $27,070,310

Other Operating Revenue	 $429,923	 $405,493
Total Operating Revenue	 $25,234,680	 $27,475,803	

Operating Expenses	  
Patient Care and Services	 $15,075,239	 $16,531,062 

Plant Operations	 $2,798,169	 $2,874,641 

Administration and General	 $3,611,190	 $4,127,611 

Assessment	 $1,318,176	 $1,534,394 

Depreciation and Interest	 $2,232,825	 $2,169,672 

Total Operating Expense	 $25,035,599	 $27,237,380

(Loss) Income from Operations	 $199,081	 $238,423

Non-Operating Income (Expense)	 $7,580,993*	 ($592,650)**

Surplus (Loss/Deficit)	 $7,780,074		 ($354,227)

* Included in the 2021 non-operating income/(expense) is $2.1M net change in pension; $2.1M forgiveness on the 
paycheck protection program (SBA loan); $4.9M investment gains; offset by $1.7M < unrealized losses

** Included in the 2022 non-operating income/(expense) is $1.8M net change in pension;  
$1.5M investment gains; offset by ($4.4M) unrealized losses and $0.5M grants 
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OFFICERS
(2023-2024)

John Magee
Chairperson

LaRon Rowe
Chairperson-Elect

Lois Irwin
Treasurer

Julie Marsiglio
Secretary

Theodore T. Heinrich
Immediate Past Chairperson

BOARD OF DIRECTORS
(2023-2024)

Mark Gianniny
John B. Henderson
Geraldine Biddle Moore

ADMINISTRATIVE STAFF
Glen Cooper
President & Chief Executive Officer

Amanda D. Brown
Vice President & Administrator

Christine A. Johnson
Chief Financial Officer

Joel D. Snyder
Chief Information Officer

Mary Anne Detmer
Vice President of Human Resources 

Denise M. Hubler
Vice President of Marketing, 
Development & Corporate 
Communications

MEDICAL STAFF
Scott L. Schabel, M.D., C.M.D.
Medical Director 
Attending Physician

Seema Dahake, M.D.
Attending Physician

Dallas Nelson, M.D.
Attending Physician

Thomas Pingree, M.D.
Attending Physician

Sunil Rajani, M.D.
Attending Physician

Elisa Elliott, M.S.N., A.N.P.
Nurse Practitioner

Kimberly A. Gibson, M.S.N., F.N.P.
Nurse Practitioner

Cindy Jungjohann, MS, GNP-BC
Nurse Practitioner

MANAGEMENT STAFF
Shireen A. Bertino
Director of Social Work & Admissions

Eugenia Capobianco
Director of Dining Services

Maureen A. Garbach
Director of Health Services

Jack Jesmer
Director of Building Services 

Courtney B. Pierce
Director of Life Enrichment

Courtney J. Sellitto
Director of Finance

Kathy M. Williams
Director of Human Resources

Leadership

The Friendly Home is a member or 
affiliate of LeadingAge, LeadingAge 
NY, Alliance for Senior Care 
Communities, Pandion Optimization 
Alliance, Rochester Business 
Alliance and Town of Brighton 
Chamber of Commerce.

Friendly Senior Living Communities
Cloverwood | Glenmere | Linden Knoll | Lovejoy | Friendly Home

Because friends care always!

Our Values
Friendship
Teamwork
Excellence
Compassion
Customer Focus
Integrity


