FRIENDLY HOME

2021

REPORT TO THE COMMUNITY

What a year it was! Slowly but safely and surely, the Friendly Senior Living communities forged
a new normal. With an eye on the future, we moved ahead with hope and optimism.

The Friendly Home was
BEST :
NURSING ranked the #1 nursing home
HOMES
2022 in New York State

m on Newsweek’s list of Best
statista%

Nursing Homes 2022!

BEST  The Friendly Home was
MUFEIE HOMES

named a Best Nursing
Home 2021-2022 by
U.S. News & World Report!

We welcomed the new year in January with happiness and

relief, thanks to the roll out of the second dose of the COVID
vaccines. Across the continuum, residents and staff embraced the
opportunity to protect themselves and their loved ones.

Prior to the New York State mandate, Friendly Senior Living was
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very proud to be the first senior care provider locally to proactively S M

require all new hires to be vaccinated.
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In March, we were thrilled to welcome
visitors back to spend cherished time
with their loved ones! The smiles and

tears of joy after months of separation
were truly heartwarming.



Friendly Senior Living's annual
Employee Service Award
ceremonies in April recognized

88 staff members with an impressive
827 combined years of dedicated
and compassionate service! Staff
milestones ranging from 3 years to
40 years of work were celebrated.

We can never truly thank our
employees enough for their heroic
service during the pandemic and
continuing today. 2021 was filled
with a number of events to show
our deep gratitude. Food trucks,
ice cream deliveries, subs, bagels
and donuts were a few of the tasty
treats provided for Team Friendly
throughout the year. We also
celebrated with raffles, gift cards,
lanyards, power banks, balloons, a
pifiata and other well-deserved swag.

We were very pleased to resume Friendly Senior Living’s Staff Training Education
Program (STEP). A $100,000 grant from the Mother Cabrini Foundation was secured for
this important initiative, which provides tuition and wage assistance to employees who
are interested in pursuing careers as Certified Nursing Assistants, Licensed Practical
Nurses and Registered Nurses.

Friendly Senior Living was recognized as a Level Up Champion, a program founded by
the Rochester-Monroe Anti-Poverty Initiative. Level Up Champions are organizations
who have committed to working toward wage equity by instituting a $15/hour or higher
starting wage for their employees.



Thonk, You,!

B&QUGSTS AND
SPECIAL GIFTS

W.C. Baird Capital Fund
Estate of Nicholas Brown
Marietta H. Dryer

Estate of Daniel P. Smith
Mr. Donald Ver Ploeg

COVID-19 RELIGF FUND

Mr. and Mrs. John Dickinson
Ms. Cynthia H. Gilman

Ms. Elizabeth Gordon

Ms. Monica Guardino

Mrs. Kris Hardee

Mrs. Dianna Hatton

Mrs. Gail McQuiston

Ms. Karen A. Willyoung

EMPLOYES HARDSHIP FUND

Ms. Deborah Colucci
Ms. Monica Guardino
Last Man Standing Club
Mrs. Marie Murray

MEMORIAL AND
TRIBUTE FUND

Mr. John R. Andolina

Mr. and Mrs. John H. Bacon
Mrs. Caroline Bailey
Bourne's Beach Association
Ms. Karen Brown

Mr. and Mrs. Jim Buske

Mr. and Mrs. Donald S. Butterfield
Mr. and Mrs. David Carney
Ms. Suzanne M. Colucci

Ms. Katherine H. Crumley
Mr. and Mrs. David M. Curtis
Rev. R. Terry De Forest

Ms. Ellen M. delalla

Ms. Lynn M. Dietrich

Dr. and Mrs. Howard Donsky
Estate of Rufus Dryer I

Ms. Caroline S. Dyer and
Ms. Claudia H. Glaser

Ms. Marianne Fischette

Ms. Anne Fitzsimmons

Ms. Lisa Galle

R. Thompson Gilman, Esq.

Mr. and Mrs. Neil Hallett

Mr. Orville P. Harris, Sr.

Mr. and Mrs. Michael Heller
Mrs. Suzanne H. Hershey

Mr. and Mrs. Carl Holland

Ms. Nancy Jarose

Mr. and Mrs. Edward S. Kendrick
Mr. and Mrs. James Lamb

Mr. Louis A. Langie, Jr.

Mr. Arthur O. Laury

Ms. Patricia McHugh

Ms. Irene Mele

Ms. Maria Mendicino

Mr. and Mrs. James K. Meritt, Jr.
Glen E. Miller Endowment Fund
Ms. Lois B. Miller

Mrs. Katie Milne

Ms. Rebecca Nichols, Ms. Lucinda Ross,
and Ms. Barbara Stein

Mr. and Mrs. Vincent L. Ognibene
Dr. and Mrs. Charles I. Olin
Mr. and Mrs. John Olsan

Mrs. Joanne V. Paradies

Dr. Thomas Penn

Mr. and Mrs. Michael Personte
Dr. and Mrs. Michael Pignato
Mr. and Mrs. William F. Reber
Ms. Margaret S. Reiners

Ms. Janet Richardson

Ms. Mary Rinere

Ms. Patricia M. Roach

Mr. Keith A. Ryan and
Ms. Francine M. Patella

Mrs. Bernard H. Shaw
Mr. and Mrs. George P. Sichak
Mr. and Mrs. J. Richard Simpson

Ms. Joyce E. Sirianno

Dr. Warren Smith

Mr. and Mrs. William Sykes

Mr. and Mrs. Thomas Therkildsen
Mr. Mike Doolin and Ms. Ann Tippett
Mr. and Mrs. Henry C. Walter

Mr. and Mrs. Robert E. Watters

Mrs. Joyce Welkley and the
Welkley Family

Mr. and Mrs. Thomas P. Young
Mr. Craig J. Zicari and Ms. Anne Coon

ROC THE DAY FUND
(V1A UNITED WaY)

Mr. and Mrs. Todd Bell
Mr. and Mrs. Will Irwin
Mr. and Mrs. Joe Muniga
Mr. John Williams

STAFF APPRECIATION FUND

Mrs. Norman Alling

Ms. Judith Berry

Mr. and Mrs. John C. Buttrill
The Rosemary Caito Family

Ms. Nancy Cheswell Budinger,
Carol & Gary Cheswell Shepler,
and Mr. Ed LoPresti

The Cheswell Family

Mr. and Mrs. William G. Clark
Ms. June D. Codding

Ms. Barbara and Ms. Christine Colucci
Corson Foundation

Ms. Pia Cseri-Briones

Mr. and Mrs. S. Gerald Davidson
Mr. and Mrs. Ken Dell

Mrs. Judith Dixon

Mr. Edward Donnelly

Mr. and Mrs. Michael Downey

Mr. B. Andrew Dutcher and
Ms. Margaret A. Scott

Mr. Richard Edlich

Mr. and Mrs. William J. Erdle, Il
Ms. Susan H. Evans

Mrs. Joann Fleming

Mrs. Sally Forsyth

Mr. and Mrs. John L. Garrett
Mr. William Goodrich

Ms. Monica Guardino

Mrs. Patricia A. Hainen

Mr. and Mrs. Richard J. Harrison
Mr. David M. Hedges

Ms. Joanna Helferich

Mr. and Mrs. Paul D. Hill



Mr. Stanley M. Hunting

Mr. and Mrs. David M. Jacobstein
Ms. Martha E. Kendall

Mr. and Mrs. Loren Kroll

Mrs. Adele Liberatore

Mrs. Audrey MacCallum

Mr. and Mrs. Anthony J. Malone
Ms. Ann C. May

Ms. Gail Mclintire Corrao

Mr. and Mrs. Lon Nadelen

Mr. and Mrs. John A. Paganelli
Mr. and Mrs. Jack R. Pearson
Mr. Steven Ralph

Mrs. Margaret M. Richardson
Ms. Bernadine D. Robertson
Ms. Carmella Rosato

Ms. Beverly Smith

Ann H. Stevens and William J. Shattuck
Fund at the RACF

Mr. Robert C. Sutliff

Mr. Matthew Vaccarella

Mr. Alex Vangellow

Mr. and Mrs. Randy M. Vansickle
Mr. Stephen H. Waite

Ms. Julia Weidman

Mrs. Joyce Welkley and the Welkley
Family

Mr. and Mrs. David J. Whitaker

Mrs. Marie Whitbeck, IlI

STAFF EDUCATION FUND
Ms. Grace Barlette

Ms. Patsy G. Beers

Mrs. Allen C. Boucher

Ms. Joyce S. Clark

Mr. and Mrs. Barry Evans

Dr. and Mrs. Joseph E. Geary

Mr. and Mrs. Robert T. Hargrave

Mr. and Mrs. John F. Lauder

The Harry T. Mangurian, Jr. Foundation, Inc.
Dr. Marilyn G. McClellan

Paychex Community Foundation, Inc.

Ms. Laurie Rayner

Mr. Jay Reynolds

Mr. and Mrs. Robert J. Schulte

Rudolph and Rose Wollner Charitable Trust

UNITED WAY
DESIGNATED FUND

Ms. Ralphine L. Lamonica

Mr. Paul J. Niedzielski

Mr. and Mrs. Thomas W. Parkes
Mr. and Mrs. Theodore F. Spall, Jr.

BENEFACTORS ($1.000:)

Mrs. Norman Alling

Mrs. Mary Elizabeth Allston
In Honor of Ann May, Friendly Home
and Linden Knoll staff

Mrs. Mary Elizabeth Allston
In Memory of Doris Miller, Paul Romano,
Dick Sheehan, Judith Smith and
LeRoy Welkley

Alstom Signaling Foundation, Inc.

Mrs. Geri Biddle Moore and

Mr. James Moore
Mrs. Joan Dalberth
Mr. Daniel Dolan
Mr. and Mrs. John L. Garrett
Mr. and Mrs. Mark Gianniny

Outings and gatherings came back
in a big way! To name just a few:
Caribbean Night and Beaujolais
Dinner at Cloverwood; Glenmere’s
“prom” and Oktoberfest events;
the Rose Garden Tea and a field
trip to an Amerks game for Linden
Knoll residents; weekly Cocktail
Hour, community service projects
and crafts and baking at the
Friendly Home.

Frank J. Goodwin Estate

Mrs. Jane S. Gorsline
In Memory of Crofts K. Gorsline

Louis P. And Betty A. lacona Fund
at the RACF

Mr. Mark Kokanovich and Ms. Jean Maess
Mr. Louis A. Langie, Jr.

Dr. and Mrs. Gordon Robinson
In Memory of Eleanor Robinson

Mrs. Linda H. Sage
In Memory of Margaret Hibbard and
Burton H. Sage

Mr. Arthur Tweet
Mr. and Mrs. Philip Key Wehrheim
Westminster Barrington Foundation

Mr. and Mrs. David J. Whitaker
In Memory of Gaylord C. Whitaker

PATRONS ($500 - $999.99)

Ms. Laura Burgart and Mr. Timothy Fox
In Memory of Sugie Siebert

Ms. Christine Colucci

Mr. and Mrs. Glen Cooper

Miss Helen M. Douglas

Mr. Dan Fultz

W. C. Horn, Inc.

IBM Corporation Matching Grants Program
Mrs. Geraldine Marsocci

Mr. Gilbert K. McCurdy
In Memory of Bernard H. Shaw

Mrs. Gina B. Pacala

Mr. and Mrs. Michael Perrotta
Mr. and Mrs. Michael A. Ralph
Mr. and Mrs. Patrick Slaven

Mr. and Mrs. Michael Tomaino
In Memory of Bernard H. Shaw



SPONSORS ($250 - $499.99)

Mr. and Mrs. Frank W. Allen
Mr. Andrew J. Burke

Ms. Patrice Caito
In Memory of Rosemary Caito

Mr. and Mrs. Richard G. Coburn
In Memory of Elizabeth S. Coburn

Mr. Paul Cowell

In Honor of Susan Cowell
Mr. and Mrs. James E. Dewhirst

Mr. Edward Donnelly
In Appreciation of Porter Place South

Mr. Douglas Goldstein
In Memory of Sylvia Meitzler

Mrs. Molly M. Harris
In Memory of Joseph C. Briggs

Mrs. Sandra Hawks Lloyd
Mr. and Mrs. John B. Henderson

Ms. Karen Hubbard
In Honor of Matilda McLeod
In Memory of Eleanor W. Geyer

Mr. and Mrs. Randy Hubler
Johnson & Johnson
Mr. John E. Kramer
Mrs. John Lawless
Rev. Thomas Nellis
In Memory of Ann Nellis
Mr. William F. Shafer, IlI
In Memory of Beatrice H. Shafer
Mr. and Mrs. Edward J. Sigler
In Memory of Theresa Sigler
Mr. Donald Trott
In Memory of Marie Trott
Mr. and Mrs. Harry Walker
In Memory of Ruth Walker

SUSTAINGRS ($125 - $249.99)

Ms. Dianne Carrington-Plano
In Honor of Lawrence P. Carrington
In Memory of Marguerite W. Carrington

Mr. and Mrs. Ronald Castor
Mrs. Mary G. Crowe

Mr. Craig Curran

Mr. James Czajkowski

Mrs. Anne V. DeClue
In Memory of Vincent C. DeClue
and Mary R. Vermeire

Ms. Diana Green
In Memory of Aimee Hester

Mrs. Suzanne H. Hershey
Mrs. Roberta J. lerardi

Mr. and Mrs. Gregg Johnson
In Memory of Margaret Ewell
and Phyllis Ide

Mr. and Mrs. Donald R. Laemmermann
In Memory of Jane Wegman

Mr. and Mrs. Charles E. Maginness
Mr. and Mrs. William Morse, Il

Mr. H. Wesley Perkins
In Memory of Rose Perkins

Mr. and Mrs. Stevan Sayre
Rev. and Mrs. Gary Schindler
Mr. Daniel R. Stare

Mr. and Mrs. James Stoffel
Ms. Mary L. Sullivan

Ms. Easter G. Tucker

Mrs. Marjorie Wallace
In Honor of Lee Place Staff

Mr. and Mrs. Peter Z. Webster
Mr. and Mrs. Paul Whitbeck

Ms. Sandra S. Willson
In Memory of Burton H. and
Florence V. Sage

SUPPORTOERS ($50 - $124.99)

Mr. John H. Auer, Jr.
In Memory of Rosalyn Auer

Catherine Ballard
In Memory of Gale A. Ballard

Mr. and Mrs. Alphonse J. Bellavia
In Memory of Linden Knoll residents

Mr. John R. Bent

Mrs. Ann Burbank
In Memory of Mary Lippa

Mr. Milton Camhi
In Memory of Ann Camhi

Ms. Bernice Caprini
In Honor of Frances Sarkis

Mr. and Mrs. Robert Daitz

Mr. and Mrs. Paul W. Dow
In Memory of Dorothy Dow

Mr. Dave Dziengielewski
Mr. John J. Filor
Ms. Patricia A. Filor

Ms. Carolyn Finley
In Memory of Rose M. Bezner

Ms. Lauren Frank and Ms. Annette Miller

Mr. and Mrs. Daniel Mark Fultz
In Memory of Helen Fultz

Mr. Ethan Galloway

Mr. William E. Gibson
In Memory of John B. Deavitt

Mr. and Mrs. Stanley Gross

Ms. Grace Gullo
In Honor of Jeanie Carneaboci

In Memory of Leonard Carneaboci

Ms. Dorothy Hallidy
In Memory of Leslie DiVerdi

Mr. and Mrs. Mark Hamlin
In Memory of Marilyn Lasher

Ms. Lisa Hand
In Memory of Rita Myers

Our beloved volunteers

came back, too! Over 3,000
volunteer hours were logged

at the Friendly Home in 2021,
including pet therapy, college
students from Nazareth, St. John
Fisher and MCC, gift shop and
transportation volunteers, teen
volunteers, Member visitors and
clerical helpers.



Ms. Sharon Hanks

Mr. and Mrs. John W. Hanratty
In Memory of Lena Abbruzzese

Mr. Theodore T. Heinrich and
Ms. Laura Reitter
Ms. Barbara Herr
Ms. Caroline Herrmann
In Memory of Annette Herrmann
Mr. and Mrs. Robert J. Hesselberth
In Memory of Laura and Marshall Knox
Mr. and Mrs. Joseph V. Hicks
Mr. and Mrs. Thomas Hicks
In Memory of Eloise and Norman Hicks

Mr. and Mrs. Thomas Hogan
In Memory of Lillian Anderson

Mrs. Mary Jo Hultz
In Memory of Jack Hultz

Mr. and Mrs. Donald Jacques

Mrs. Janet Jennison
In Memory of Marion G. Baker

Ms. Cheri C. Jones

Ms. Rona Kosakowski
In Honor of Shirley Fagenbaum

Ms. Jo Anne S. Leetz

In Memory of Paul and Sarah Sorce
Mr. and Mrs. John Liebschutz

In Memory of Jean P. Gallus

Ms. Dawn G. Lorenzo

In Honor of Deb Wildow
Mrs. Betsy Mclsaac
Ms. Karen Mclver
Miss Margaret Michniewicz

Mr. and Mrs. Eugene F. Miller
In Memory of Katherine Miller

Mrs. Elizabeth Newman
In Memory of Lavinia Hulek

Dr. Ella B. Noble

Mr. Lawrence Oberlies
In Memory of Martha Oberlies and
past residents

Our virtual friend-and-
fundraising “Impact” event
raised over $70,000!

Adding to its list of amenities,
a new Wellness Center
opened at Linden Knoll in
November, featuring a variety
of equipment, as well as clinical
space for use by residents and
health care providers.

Mr. and Mrs. Stanley L. Peck
Ms. Linda K. Postler
Mr. and Mrs. Jay S. Potter

In Memory of Jane Wegman
Mr. and Mrs. Ronald Rank

In Memory of Ruby Rank
Mr. and Mrs. Stanley Refermat
Mr. and Mrs. Rand Reithel

In Memory of Marilyn and
Raymond Reithel

Mr. Jeffrey D. Robbins
In Memory of Eileen Robbins-Bristol
Mr. and Mrs. LaRon Rowe
Mr. William L. Rumbold
In Memory of Patricia Rumbold
Mr. and Mrs. William L. Shaw
In Honor of Barney Shaw

Mr. Scott Simpson and
Mrs. Caryn Kiehl-Simpson

Mrs. Elizabeth Soffer

Mr. and Mrs. Samuel Stearns
In Memory of Mary Lippa

Mr. Robert C. Sutliff

Ms. Cynthia L. Townson

Mrs. Judith Tyle
In Memory of Mary Agnes Foote

Mr. Mark Valerio
Mrs. Paulette VanSice
Mrs. Wanda Ward
In Memory of William D. Ward, Sr.
Mr. and Mrs. Timothy Williams
Mr. and Mrs. Bruce Winner

In Memory of Frances Barone and
Josephine Marszalek

CONTRIBUTORS (51 - $49.99)

Mr. Frank Amering
Mr. and Mrs. Bruce Baker

Mr. and Mrs. Steve Carlucci
In Memory of Marion Carlucci

Mr. and Mrs. Richard E. Crowley
In Memory of Caroline J. Parker

Ms. Ellen de Buono
In Honor of Ann C. May

Mr. and Mrs. James Downs
In Memory of Blanche K. Morgan

Ms. Catherine Feldman
In Memory of Philomena Colucci

Ms. Kathie M. Fox
Mrs. Kathleen W. Grinnell

Ms. Mary K. Hoch
In Memory of Dale E. Harradine

Ms. Donna F. Horton
Mr. and Mrs. Lawrence M. Howk
Mr. and Mrs. Richard M. Humphreys
Mrs. Benjamin Kaplan
Mrs. Judith Lindauer

In Memory of LeRoy Welkley

Mr. and Mrs. Art Marshall
In Memory of Charlotte Riker

Mr. and Mrs. Karl Marsiglio
Mrs. Carol A. May

Ms. Phyllis McCauley

Mr. and Mrs. Edwin L. Meyering

Mr. Thomas A. Murphy
In Memory of Marie Schneider

Mr. and Mrs. Raymond E. Naber, Jr.
In Memory of Marguerite W. Carrington

Mr. and Mrs. Charles A. Nado

Ms. Mary Ann Palozzi
In Memory of Mary Lippa

Mr. and Mrs. Michael Perry
Mr. Ulises Ramirez
Mrs. Mary D. Rankin

Ms. Linda L. Rapkin
In Memory of Deb Wildow's father

Mrs. Janice Ridley
Mr. and Mrs. Richard Roush
Mrs. Beatrice J. Ruebens

Ms. Marcella Schnorr

Mrs. Kathleen Schultz
In Memory of Florence Schultz

Mrs. Pooja Shah
Mr. and Mrs. Alex Sienkiewycz
Mrs. Pamela S. Wilkens White
Mr. John Wojick



RGVENUE AND EXPENSES

Operating Revenue

Revenue for Services Rendered
Other Operating Revenue

Total Operating Revenue

Operating Expenses
Patient Care and Services
Plant Operations
Administration and General
Assessment

Depreciation and Interest

Total Operating Expense
(Loss) Income from Operations

Non-Operating Income (Expense)

Surplus (Loss/Deficit)

2020

$25,651,219

$2,2209,662°

$27,880,881

$17,829179
$3,753,722
$3,523,045
$1,424,007
$2,685,347
$29,215,300

($1,334,419)

$2,838,218"

$1,503,799

2021

$24,804,757
$429,923
$25,234,680

$15,075,239
$2,798,169
$3,611,190
$1,318,176
$2,232,825
$25,035,599

$199,081
$7,580,993""

$7,780,074

*Includes HHS grant revenue and prior year income

**Includes an increase on return on investment activity and capital campaign donations

*** Included in the 2021 non-operating income/(expense) is $2.1M net change in pension; $2.1M forgiveness on the
paycheck protection program (SBA loan); $4.9M investment gains; offset by $1.7M < unrealized losses

Operating

Expenses

Patient Care and Services 60%

Plant Operations 11%

Administration 15%

Depreciation and Interest Q%

Assessment D%



FRICNDLY HOME LGADBRSHIP

OFFICERS
(2022-2023)

Theodore T. Heinrich
Chairperson

John Magee
Chairperson-Elect

LaRon Rowe
Treasurer

Julie Marsiglio
Secretary

Lois Irwin
Assistant Secretary

Geraldine Biddle Moore

Immediate Past Chairperson

BOARD OF DIRECTORS
(2022-2023)

Mark Gianniny
John B. Henderson
Tracy Slaven

ADMINISTRATIVG STAFF

Glen Cooper
President & Chief Executive Officer

Michael D. Perrotta
Vice President & Administrator

Christine A. Johnson
Chief Financial Officer

Joel D. Snyder
Chief Information Officer

Mary Anne Detmer
Vice President of Human Resources

Denise M. Hubler

Vice President of Marketing/
Development & Corporate
Communications

MEDICAL STAFF

Scott L. Schabel, M.D., C.M.D.
Medical Director
Attending Physician

Seema Dahake, M.D.
Attending Physician

Dallas Nelson, M.D.
Attending Physician

Thomas Pingree, M.D.
Attending Physician

Sunil Rajani, M.D.
Attending Physician

Elisa Elliott, M.S.N., A.N.P.
Nurse Practitioner

Kimberly A. Gibson, M.S.N., F.N.P.

Nurse Practitioner

Cindy Jungjohann, MS, GNP-BC

Nurse Practitioner

MANAGEMENT STAFF
Shireen A. Bertino
Director of Social Work & Admissions

Eugenia Capobianco
Director of Dining Services

Maureen A. Garbach

Director of Health Services

Jack Jesmer
Director of Building Services

Courtney B. Pierce
Director of Life Enrichment

Kathy M. Williams
Director of Human Resources

DISITAL

Hallh

ANARDS’

Friendly Senior Living's
Facebook page was
named a Fall 2021 Merit
Award winner by Digital
Health Awards!

OUR DALUES

Friendship
Teamwork
Excellence
Compassion
Customer Focus

Integrity

S

FRIENDLY HOME

nursing care & rehabilitation

The Friendly Home is a member or
affiliate of LeadingAge, LeadingAge

NY, Alliance for Senior Care

Communities, Pandion Optimization

Alliance, Rochester Business
Alliance and Town of Brighton
Chamber of Commerce.

FRIENDLY SENIOR LIVING COMMUNITIES

Cloverwood | Glenmere | Linden Knoll | Lovejoy | Friendly Home

Because friends care always!




