
2020 was a year unlike any other. The COVID-19 global pandemic 
dramatically impacted every facet of Friendly Senior Living’s care, 
services and operations in ways we could never have imagined.  
As we look back on 2020, we are beyond thankful to:

Our amazing staff for showing dedication and strength as they 
cared selflessly and tirelessly for those who live in our communities. 

Our Members and residents for their inspiring examples of 
resilience and gratitude, all while coping with isolation and 
separation from their loved ones.

Our families for their constant partnership, encouragement, 
flexibility and understanding.

Throughout it all, the support of our friends in the community 
remained steadfast, as it has for over 170 years. We couldn’t be 
more grateful for the generosity of our donors during 
unprecedented times. Thank you for continuing to show that friends 
care always as we embrace a new normal! 

2020
REPORT TO THE COMMUNITY

 “�I would like to thank you 
for the great job you 
have been doing to keep 
the Friendly Home safe.  
I can’t imagine it being 
done any better!” 

�~ �Friendly Home family 
member

FRIENDLY HOME



Caring in the Time of COVID
The impact of COVID on the Friendly Senior Living family is 
immeasurable: providing care for those afflicted with the virus, 
the heartbreaking sorrow of losing those we held dear, restricted 
visitation, keeping up with ever changing state and federal 
regulations, wearing Personal Protective Equipment (PPE) at all 
times, screening everyone who entered our communities, moving 
furniture to accommodate social distancing, constant sanitizing, 
and experiencing feelings of fear, loneliness and anxiety as 
together we coped in the most challenging of circumstances. 

And yet, even in those extraordinary times, we savored moments of 
joy. Seeing residents light up when they saw the faces of their 
families, even if on an iPad or through a window. Receiving 
countless expressions of support from the community through 
notecards, flowers, drawings and messages of encouragement. 
Bringing flowers and delicious treats door to door to celebrate 
Linden Knoll’s annual Rose Garden Tea. The delivery of sweet 
sounds by Friendly Home staff musicians as they traveled the 
hallways with guitars and keyboards. The devotion of volunteers 
who called our independent living residents on a weekly basis to 
check in and have a chat. Reimagining ways for residents to 
continue safely engaging in the things they love to do—painting, 
crafting, playing games, gardening, exercising, enjoying a cocktail—
even while in their rooms. Taking a walk outside at Glenmere—even 
if at a social distance and wearing a mask. 

We persevered. We found ways to connect. We discovered 
strengths we didn’t know we had. We came together, and 
together, we look forward with hope.  



BEQUESTS AND  
SPECIAL GIFTS
W.C. Baird Capital Fund
Nicholas Brown Estate
Marietta H. Dryer Estate
Daniel P. Smith Estate 

MEMORIAL AND  
TRIBUTE FUND
American Filtration
Mr. Clive D. Barnsbee
Mr. and Mrs. Tom Biedenbach
Mr. and Mrs. Michael J. Blundell
Mr. and Mrs. David T. Boland
Mr. and Mrs. Paul C. Burns
Calvary Automation Systems
Mrs. Elaine Carpin
Ms. Ann Carr Mackey
Ms. Rita Clement
Ms. Katherine H. Crumley
Rufus Dryer II Estate
Mr. and Mrs. Bernard Ernst
Ms. Bonnie Fox
Ms. Lori Friedman
Ms. Karen Genett
Mr. and Mrs. Frank P. Geraci, Jr.
Ms. Jennifer Hutchins
Ms. Joan Hutton-Steward
Mrs. Benjamin Kaplan
Mr. and Mrs. Jeffrey Kettlehone
Mr. Donald Kier
Mr. and Mrs. George P. Klee
L3 Harris Technologies
Mrs. Audrey MacCallum
Mr. and Mrs. Joseph Marino
Mrs. Janice McCutchan and  

Mrs. Nancy Winans
Ms. Kathy J. Monrad
Neuberger Berman
Ms. Mary Paille
Mr. and Mrs. David J. Parkes
Practice Resources, LLC

Ms. Johanna K. Rebres
Mr. Tim Coraci,  Mr. Danny Deutsch,  

Mr. Dan Kennelly and Mr. and  
Mrs. James H. Reynolds

Mr. and Mrs. Mitchel Ross
Mr. and Mrs. Roger Smithgall
Mr. and Mrs. Donald D. Tosti
Mr. Roger M. Tuttle and Kendra Tuttle
Mr. Douglas E. Ulrich, Esq.
Mrs. Mary Ellen Urzetta
Mr. and Mrs. Bruce Vassallo
Mr. and Mrs. Larry Verstraete
Ms. Rose I. Vincent
Ms. Dianne Wake
Mr. and Mrs. Robert A. Walton
Mr. and Mrs. William F. Werner 

ROC THE DAY FUND
Ms. Melissa Jadlos
Mr. and Mrs. Bill Keenan
Ms. Sandra Lynch
Mr. Thomas Palumbo
Dr. & Mrs. David J. States

STAFF APPRECIATION FUND
Miss Marsha Alent
Mr. and Mrs. Richard T. Ambeau
Mr. and Mrs. Brian Anauo
Mr. and Mrs. Robert R. Anderson
Ms. Helen J. Arnold
Mrs. Barbara A. Balzano
Mr. and Mrs. Norm J. Bartz
Ms. Sandra S. Brown
Ms. Linda A. Camp
Mr. and Mrs. James Cantin
Mrs. Elaine Carpin
Ms. Karen Cecchini
Mr. and Mrs. Joseph Clement III
Ms. Barbara and Ms. Christine Colucci
Mr. and Mrs. Donald F. Coon
Mrs. Jane Cordaro
Mr. R. James Cromwell

Ms. Katherine H. Crumley
Mr. and Mrs. Gary DeWitt
Mr. George J. Dormer
Mr. and Mrs. Thomas M. Edwards
Mr. and Mrs. Edward Fess
Mr. and Mrs. Matthew H. Fronk
Ms. Rachel A. Graber and  

Mr. Mark E. Hahn 
Mrs. Carol Gray
Mr. Keith Grierson
Ms. Monica Guardino
Mr. and Mrs. Robert Hardie
Ms. Betty Harper
Ms. Susan E. Hayes
Mr. and Mrs. William A. Henion
Ms. Dianne Hider
Mr. and Mrs. Jeffrey Huber
Dr. Pamela Hufnagel
IBM Corporation Matching  

Grants Program
Mr. and Mrs. Matthew Jenks
Ms. Arlene M. Kilian
Mr. and Mrs. Richard Killian,  

Eric Killian and Sheila Killian
Mrs. Rosalie Kloner
Mr. and Mrs. John Liebschutz
Mr. Kevin D. Long
AD Longwell Builders, LLC
Ms. Kathleen McLaughlin
Mrs. Meg McLaughlin
Mr. and Mrs. Jon B. McNally
Mr. and Mrs. Albert Melita
Ms. Debra L. Kirsch and  

Mr. Randall S. Merlau
Mr. and Mrs. Jerry L. Miller
Ms. Michele Miller
Ms. Lisa Moosbrugger
Mr. Brian L. Norton
Mr. and Mrs. David Norton
O’Connell Electric Company
Mr. and Mrs. Christopher Olek
Ms. Sarah Orgass
Ms. Sharon J. Potter
Ms. Sara A. Rich
Mr. Peter Ross
Mrs. Monica Ryser-Cseri
Mr. and Mrs. Victor E. Salerno, Jr.
Ms. Louise M. Schiltz
Ms. Heatherlyn K. Schoeppich
Ms. Elizabeth J. Smith
Ms. Joan D. Smith

Thank you!



Mr. and Mrs. Raymond Smith
Mr. and Mrs. Stephen J. Snyder
Ann H. Stevens and  

William J. Shattuck at the RACF
Mr. and Mrs. William Stevenson
Ms. Ellen Teichman
Mr. and Mrs. Michael W. Trauscht
Mr. and Mrs. Bruce Vassallo
Mr. and Mrs. LeRoy Welkley and  

the Welkley Family
Ms. Carol S. Wellman
Mr. Craig J. Zicari and Ms. Anne Coon

STAFF EDUCATION FUND
Mother Cabrini Health Foundation
Daisy Marquis Jones Foundation
Ms. Nancy Jarose
Mr. Arthur Tweet
Ralph C. Wilson, Jr. Foundation 

STAFF EDUCATION 
ENDOWMENT FUND	
Dr. and Mrs. David N. Kluge

UNITED WAY  
DESIGNATED FUND	
Ms. Kimberly DiFrancesco
Mr. and Mrs. John Guarino
Ms. Ralphine L. Lamonica
Ms. Mary Kate Pettine
Mr. Raymond Pettine
Mr. and Mrs. Theodore F. Spall, Jr.

BENEFACTORS ($1,000+)
Mrs. Geri Biddle Moore and  

Mr. James Moore
Ms. Christine Colucci  

In Honor of Philomena Colucci
Mr. and Mrs. John L. Garrett 
Mr. and Mrs. Mark Gianniny
Frank J. Goodwin Estate
Mrs. Jane S. Gorsline  

In Memory of Crofts K. Gorsline
Mr. Roger Hart  

In Memory of Julianna Hart
William, Leris, Laryssa and  

Richelle Johnson  
In Honor of Social Work and  
Music Therapy

Mr. Louis A. Langie, Jr.  
In Memory of Sally Langie

The Harry T. Mangurian, Jr. Foundation, Inc.  
In Memory of Aletha M. Jones

Mrs. Linda H. Sage  
In Memory of Margaret Hibbard 
and Burton H. Sage

Mr. and Mrs. Philip Key Wehrheim  
In Memory of Marilyn F. Wehrheim

Westminster Barrington Foundation 
Rudolph and Rose Wollner  

Charitable Trust

PATRONS ($500 - $999.99)
 Bell Mechanical  

In Memory of Robert Gilman
Mr. and Mrs. Joseph C. Briggs 
Ms. Barbara Colucci   

In Honor of Philomena Colucci
Mr. and Mrs. Glen Cooper 
Miss Helen M. Douglas
Mrs. Gina B. Pacala

Mr. and Mrs. Michael Perrotta
Mr. and Mrs. Michael A. Ralph
Mr. Arthur Tweet

SPONSORS ($250 - $499.99) 
Mr. Paul Agosto 

 In Memory of Byron W. Roy
Mrs. Kate S. Bennett  

In Memory of Donald S. Bennett
Mr. Andrew J. Burke 
Mr. and Mrs. Edward H. Carman, IV 
Mr. and Mrs. Richard G. Coburn  

In Memory of Elizabeth S. Coburn
Mr. James Czajkowski
Mr. Dan Fultz  

In Memory of Helen Fultz
Mr. and Mrs. John B. Henderson
Mr. and Mrs. Randy and Denise Hubler
Mrs. Jeanne B. Hutchins 
Johnson & Johnson Matching  

Gifts Program
Mr. John E. Kramer
Mrs. John Lawless
Mr. Gilbert K. McCurdy  

In Memory of Gilbert G. McCurdy
Rev. Thomas Nellis  

In Memory of Ann Nellis
Mr. William F. Shafer, III  

In Memory of Beatrice H. Shafer
Mr. and Mrs. Edward J. Sigler  

In Memory of Theresa Sigler
Mr. Daniel R. Stare
Ms. Easter G. Tucker
Mr. Jeff Webster  

In Honor of Norma Webster

Throughout the crisis, our team of healthcare heroes went above 
and beyond to make life as comfortable and secure as possible 
for those we serve. Expressions of support like these from our 
residents’ loved ones were so appreciated!

“�Mom is in the safest possible place. I’m certain that there was 
absolutely no better place for her than with you and your gifted staff.”

“�A sincere, huge thank you to all your staff for putting yourselves on the 
front line and doing everything you can to keep our loved ones safe.”

“�The Friendly Home is an outstanding, dedicated organization doing 
absolutely everything in their power to fight the spread of COVID.”



SUSTAINERS ($125 - $249.99)
Mr. and Mrs. Frank W. Allen
Mr. Michael F. Buckley 
Ms. Dianne Carrington-Plano  

In Memory of Lawrence P. and 
Marguerite W. Carrington

Mrs. Anne V. DeClue  
In Memory of Vincent C. DeClue  
and Mary R. Vermeire

Mr. and Mrs. William T. Evans  
In Honor of Selden Place and  
Lee Place Staff

Mrs. Patricia A. Hainen
Mr. and Mrs. Kenneth H. Hershey
Ms. Sharon Ide and  

Mr. Gregg E. Johnson  
In Memory of Phyllis Ide

Mr. and Mrs. John Liebschutz  
In Memory of Jean P. Gallus

Mr. H. Wesley Perkins  
In Memory of Rose Perkins

Mr. and Mrs. Stevan Sayre   
In Memory of Ione G. Sayre

Mr. Russell A. Sibley  
In Memory of Joan L. Sibley

Mr. and Mrs. James Stoffel
Ms. Sandra S. Willson  

In Memory of Burton H. and  
Florence V. Sage

SUPPORTERS ($50 - $124.99)
Mr. John H. Auer Jr.  

In Memory of Rosalyn Auer
Ms. Catherine Ballard   

In Memory of Gale A. Ballard
Mr. John R. Bent   

In Memory of Beverly Hook
Mrs. Anna Burbank   

In Memory of Mary Lippa
Dr. Rosemary Callard-Szulgit  

In Memory of Karl Szulgit
Mr. Milton Camhi  

In Memory of Ann Camhi
Mr. and Mrs. Christopher Cappy  

In Memory of Virginia Cappy
Mr. and Mrs. James T. Carbone  

In Memory of Helen Carbone
Mr. Craig Curran
Mr. and Mrs. David M. Curtis  

In Memory of Matilda Curtis
Mr. and Mrs. Robert Daitz
Mrs. Joan Dalberth  

In Memory of Salvatore Dalberth
Ms. Sharon Donovan 

Mr. and Mrs. Paul W. Dow  
In Memory of Dorothy Dow

Ms. Barbara Fagenbaum and  
Mr. Neil Fagenbaum    
In Memory of Gerhard Koegst

Ms. Andrea Faulkner  
In Memory of Bettilu Faulkner

Ms. Carolyn Finley  
In Memory of Rose M. Bezner

Genesee Glass & Mirror  
In Honor of our veterans

Ms. Grace Gullo  
In Memory of Christopher Gullo

Ms. Dorothy Hallidy  
In Memory of Leslie DiVerdi

Mr. Theodore T. Heinrich and  
Ms. Laura Reitter

Mr. and Mrs. Thomas Hicks  
In Memory of Eloise and  
Norman Hicks

Mr. and Mrs. Thomas Hogan  
In Memory of Lillian Anderson

Mrs. Mary Jo Hultz  
In Memory of Jack Hultz

Ms. Nancy Jarose  
In Memory of Patt Guerette

Mrs. Janet Jennison  
In Memory of Marion G. Baker

Mrs. Barbara Lazor
Ms. Jo Anne S. Leetz  

In Memory of Paul and Sarah Sorce
Malm Family Charitable Fund
Mr. and Mrs. Harold J. Marchant  

In Memory of Crofts K. Gorsline
Mr. and Mrs. Karl Marsiglio
Mr. R.E. Moore  

In Memory of Ted Vangellow
Mr. Lawrence Oberlies  

In Memory of Martha V. Oberlies
Mr. and Mrs. Dan Parr
Mr. and Mrs. Jonah Patel  

In Memory of Mary Mularz
Mr. and Mrs. David Poland  

In Memory of C. Rosalind Russell
Dr. and Mrs. Jerrold Poslusny  

In Memory of Helen C. Petit
Ms. Linda E. Postler
Mr. Douglas Punt  

In Memory of Beryl B. Punt
Mr. and Mrs. Ronald Rank  

In Memory of Ruby Rank
Mr. and Mrs. Stanley Refermat
Mr. and Mrs. Rand Reithel  

In Memory of Marilyn and  
Raymond Reithel
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Dear Friendly Home Heroes,

2020 has asked you to rise up for so many 
others, and now this vaccine is here for 
you, for your family, for your co-workers, 
and for Members like my Mom.

There are historic moments in life that 
we all look back on and are often asked 
“Where were you when...” - when 
Kennedy was shot...when the towers 
came down...etc.

 You will be asked one day, “Where were 
you during the Global Pandemic of 
2020?” You were at the Friendly Home 
and part of a team that made a difference 
by saving lives. 

Thank you for continuing to make a 
difference and for getting the vaccine. 
We appreciate you!



Mr. and Mrs. Jonathan P. Roberts  
In Memory of Eloise Ungvarsky

Mr. and Mrs. LaRon Rowe
Mrs. Susan Russell  

In Honor of John L. Crandall
Mr. and Mrs. William L. Shaw
Mr. Scott Simpson and  

Mrs. Caryn Kiehl-Simpson
Mrs. Elizabeth Soffer
Mr. and Mrs. Samuel Stearns  

In Memory of Mary Lippa
Mr. and Mrs. Robert C. Sutliff 
Mr. and Mrs. Robert K. Thomson
Ms. Cynthia L. Townson
Mrs. Judith Tyle  

In Memory of Mary Agnes Foote
Mrs. Wanda Ward  

In Memory of Dr. William D. Ward, Sr.
Ms. Virginia Weinstein  

In Honor of the excellent service 
provided by Rehab staff

Mr. and Mrs. Paul Whitbeck
Mrs. Margie Wiest  

In Memory of Joseph Wiest
Mrs. Betsy Williams  

In Memory of Beverly B. Moll

Mr. and Mrs. Bruce Winner  
In Memory of Frances Barone, Mary Jane 
Berry and Josephine Marszalek

CONTRIBUTORS ($1 - $49.99)
Mr. George Antoniades  

In Memory of Betty Antoniades
Mr. and Mrs. Alphonse J. Bellavia 
Mr. Ivan P. Boss   

In Memory of Nancy Boss
Mr. and Mrs. Steve Carlucci   

In Memory of Marion Carlucci
Mr. Ripon Dhar  

In Honor of senior citizens
Mr. and Mrs. James Downs  

In Memory of Blanche K. Morgan
Mr. and Mrs. Robert G. Fisher
Ms. Barbara Herr
Ms. Mary K. Hoch
Ms. Donna F. Horton
Ms. Dana Howe  

In Honor of Donna F. Horton
Mr. and Mrs. Richard M. Humphreys
Mrs. Benjamin Kaplan 
Ms. Laurette Krehling
Mrs. Carol A. May

Mrs. Phyllis McCauley
Ms. Marilyn McClellan  

In Memory of Rev. Robert and  
Evelyn Gray

Ms. Karen McIver
Mr. and Mrs. Edwin L. Meyering
Mr. and Mrs. Raymond E. Naber, Jr.
Mr. and Mrs. Charles A. Nado  

In Memory of Mary Rob
Mr. and Mrs. Joseph R. Parker, Jr.
Mr. and Mrs. Michael Perry
Mrs. Mary D. Rankin  

In Honor of the wonderful staff
Mrs. Janice Ridley
Mr. and Mrs. Richard Roush
Mr. William L. Rumbold  

In Memory of Patricia Rumbold
Mrs. Mary Ellen Urzetta  

In Memory of Sam Urzetta

Life is gradually beginning to return to what it looked like before 
the pandemic. We will never forget it, and are forever changed in 
many ways. Yet hope springs eternal! Throughout the Friendly 
Senior Living communities, we are embracing what we may have 
taken for granted pre-pandemic—feeling a sense of safety, 
hugging a loved one, spending time with friends, dining together, 
visiting the beauty salon, enjoying the great outdoors, going 
shopping, taking sightseeing trips and so much more! 

Yeah, we’re all tired of this 
But we won’t let it make us tired of living in this moment 
(This is hard, but we will make it if we take it by the moment)

When we can all be one for one another 
(The moments that we share will be the moments that  
we care for one another)

We’re all in this for everyone 
Everyone 
We are one

From We Are One  
(written and composed by Friendly Home  
Members, families and staff)



PATIENT CARE AND SERVICES  61%

 ADMINISTRATION  12%

PLANT OPERATIONS  13%

DEPRECIATION AND INTEREST  9%

ASSESSMENT  5% 

REVENUE AND EXPENSES

	 2019	 2020

Operating Revenue 
Revenue for Services Rendered	 $27,721,622	 $25,651,219
Other Operating Revenue	 $224,104	 $2,229,662**

Total Operating Revenue	 $27,945,726	 $27,880,881

Operating Expenses 
Patient Care and Services	 $16,283,950	 $17,829,179 
Plant Operations	 $2,799,704	 $3,753,722 
Administration and General	 $4,100,375	 $3,523,045 
Assessment	 $1,495,380	 $1,424,007 
Depreciation and Interest	 $2,761,288	 $2,685,347 
Total Operating Expense	 $27,440,697	 $29,215,300

(Loss) Income from Operations	 $505,029	 ($1,334,419)

Non-Operating Income (Expense)	 $3,335,237*	 $2,838,218***

Surplus (Loss/Deficit)	 $3,840,266	 $1,503,799

*Includes an increase on return on investment activities and capital campaign donations.
**Includes HHS grant revenue and prior year income

***Includes an increase on return on investment activity and capital campaign donations

OPERATING 
EXPENSES



Officers  
(2021-2022)

Theodore T. Heinrich 
Chairperson

John Magee 
Chairperson-Elect

LaRon Rowe 
Treasurer

Julie Marsiglio 
Secretary

Geraldine Biddle Moore 
Immediate Past Chairperson

Board of Directors 
(2021-2022)

Mark Gianniny
John B. Henderson
Lois Irwin
Scott Simpson
Tracy Slaven

Administrative Staff
Glen Cooper 
President/CEO

Michael D. Perrotta 
Vice President/Administrator

Christine A. Johnson 
CFO

Denise M. Hubler 
Vice President of Marketing/
Development 
& Corporate Communications

Elaine M. Yanni 
Vice President of Human Resources

Medical Staff
Scott L. Schabel, m.d., c.m.d. 
Medical Director 
Attending Physician

Seema Dahake, m.d. 
Attending Physician

Dallas Nelson, m.d. 
Attending Physician

Thomas Pingree, m.d. 
Attending Physician

Nancy Y. Clar, m.s.n., g.n.p. 
Nurse Practitioner

Kimberly A. Gibson, m.s.n., f.n.p. 
Nurse Practitioner

Cindy Jungjohann, ms, gnp-bc 
Nurse Practitioner

Management Staff
Eugenia Capobianco 
Director of Dining Services

Maureen A. Garbach 
Director of Health Services

Shireen A. Haynes 
Director of Social Work/Admissions

Jack Jesmer 
Director of Building Services 

Courtney B. Pierce 
Director of Life Enrichment

Linda Kant-Simpson 
Director of Finance

Joel D. Snyder 
Director of Information Technology

Kathy M. Williams 
Director of Human Resources

FRIENDLY HOME LEADERSHIP

The Friendly Home is a member 
or affiliate of LeadingAge, 
LeadingAge NY, Alliance for Senior 
Care Communities, Pandion 
Optimization Alliance, Rochester 
Business Alliance and Town of 
Brighton Chamber of Commerce.

Friendly Senior Living Communities
Cloverwood | Glenmere | Linden Knoll | Lovejoy | Friendly Home

Because friends care always!


