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While 2020 is certainly a year unlike any other, we reflect back on 2019 with a sense of
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accomplishment and achievement. We continue to be honored to serve and care for older

adults with excellence and compassion, a mission that is more important now than ever. As

always, we are very grateful for the phenomenal support of our staff, Members, residents,

patients, families, volunteers and friends in the community.

celebrating  Friendly Senior

Living celebrated
1%1 our 170th
anniversary! We are
proud to carry on a
legacy of providing housing, services

and care, a tradition which is rooted
in friendship and a focus on quality.

FRIENDLY SENIOR LIVING

We launched a new website -
friendlyseniorliving.org - to provide
our customers with a more robust
and user-friendly experience. The
site was recently recognized as a
Bronze award winner in the 22nd
annual Digital Health Awards
competition, which honors the
world’s best digital
health resources.

2019 HIGHLIGHTS

Our Inspire ~ Innovate ~ Impact capital
campaign came to a very successful
conclusion, exceeding its goal and
raising over $4.5 million! These funds
supported capital projects and
innovative program enhancements at
each Friendly Senior Living community,
including, among many others:

+ A Neurologic Music Therapy
program which is garnering
amazing results, such as improved
speech, better coordination, and
higher levels of engagement and
independence.

« An evolving and exciting approach
to the delivery of specialized
dementia care. Our “best abilities”
philosophy is focused on providing
staff training, activities and an
overall environment specifically
suited to Members and residents
in various stages of dementia.

« A groundbreaking staff education
program which provides individuals
from the community as well as our
own employees the opportunity to
pursue meaningful career
advancement paths in the senior
health care industry.

« A Tranquility Room at the Friendly
Home, a fire pit, outdoor dining
patio, theater and irrigation system
at Cloverwood, and building
improvements at Linden Knoll
including windows and lighting.

Known for its outstanding
commitment to quality, the
Friendly Home received the
following accolades in 2019:

- 5-star rating from the Centers for
Medicaid & Medicare (CMS) for both

long-term and short-term care.

+ Recognized on Newsweek's
inaugural list of Best Nursing Homes

+ Named a Best Nursing
Home by U.S. News &
World Report

The results of our customer
satisfaction surveys across the
Friendly Senior Living communities
were excellent. In addition to the
statistical outcomes, written
comments capture a more personal
perspective on the customer
experience. Look for some of these
gems in the pages of this report!



THANK YOU!

Gifts to the Friendly Senior Living
Capital Campaign were acknowledged
in a special issue of the Friendly Journal
in Fall, 2019.

BEQUESTS AND
SPECIAL GIFTS

WC Baird Capital Fund
Mrs. Lora Bernat

Costanza Family Foundation
Marietta H. Dryer Estate
Rochester Friendly Home
Daniel P. Smith Estate
Martin Suter Estate

Robert & Amy Tait Charitable
Gift Fund

Mrs. Betsy Williams

MEMORIAL AND
TRIBUTE FUND

Ms. Karen Amico

Mr. and Mrs. Scott Anthony
Mr. and Mrs. Richard G. Arno
Mr. and Mrs. James R. Ayers
Mr. and Mrs. Bruce Baker

Ms. Kathleen Balazs

Drs. Michael and Hope Barkoukis
Mr. and Mrs. Bruce B. Bates
Mrs. Joy Beale

Mr. and Mrs. Robert F. Bell

Mr. John E. Bernacki, Jr.

Ms. Virginia L. Boehm

Mr. and Mrs. David T. Boland
Ms. Joan Bordynski

Mrs. Doris Braine

Browncroft Community Church
Mr. and Mrs. Eugene R. Bruner
Mr. Jerry J. Burzynski

Mr. and Mrs. Bob Cleversey
Mr. and Mrs. Richard E. Clouser
Mr. and Mrs. Thomas Colao
Common Ground Health

Mr. and Mrs. William Coughlan
Mrs. Sally F. Cumming

Ms. Doris A. Cummiskey

Mrs. Claire G. Curtis

Mr. and Mrs. David M. Curtis
RW. Dake Construction

Ms. Linda W. Davey

Mrs. Anne V. DeClue

Mr. and Mrs. Robert Deprez
Mr. Daniel Deveau

Mr. and Mrs. Richard Dillon
Mr. and Mrs. Robert C. Doehler
Ms. Geri Drooz

Rufus Dryer Il Estate

Ms. Shannon Dupra

Ms. Amelia N. Eldredge

Mr. and Mrs. Brian J. Ely
Mrs. Barbara Emery

Dr. Robert Epstein

Mr. and Mrs. Gary Fish

Mrs. Joan Fisher

Mr. Asher Flint, VII

Mr. and Mrs. Donald J. Flynn
Mr. and Mrs. Jeffrey Ford
Mr. and Mrs. Patrick Galley
Mr. Nathan J. Gardner

Mr. and Mrs. John L. Garrett
Mr. Raymond T. Gilman

Mr. Ross Gobeille and Ms. Stephanie
McConkey

Dr. Agnes E. Griffith
Mr. and Mrs. Nelson Grimm

Guardian Life Insurance Company
of America

Mrs. Lisa Gudavich

Ms. Marilyn Guerriero

Mrs. Mary P. Gulick

Mr. and Mrs. Stephen K. Gutch
Mrs. E. Pauline Handy

Mrs. Molly M. Harris

Ms. Anne D. Harrison

Mr. and Mrs. Thomas M. Heagerty
Ms. Susan Heaphy

Mr. and Mrs. Preston T. Henderson
Mr. and Mrs. William A. Henion
Dr. and Mrs. Joseph Hoff

Ms. Peggy Hoff

Mr. Chester Hogue

Mr. and Mrs. Michael J. Holmes
Mr. and Mrs. Jeffrey P. Hosenfeld
Ms. Lynda M. Hotra

Ms. Gail Hubbard

Mr. and Mrs. Jerry P. Huffman
Mrs. Jeanne Hutchins

Mr. and Mrs. John W. Ingle, Jr.
Jefferson Avenue Elementary Friends

Mr. and Mrs. Paul S. Kaiser

Mr. and Mrs. Richard Kanner-Couch

Ms. Sandra J. Kennedy

Mr. and Mrs. Charles A. Kick, Il

Mrs. Jane Kitchen

Mrs. Jane Labrum

Mr. Brett T. Ladd

Mr. and Mrs. Donald R. Laemmermann

Mr. and Mrs. Frank Lallos

Mr. Louis A. Langie, Jr.

Mrs. John Lawless

Ms. Patricia B. Leach

Ms. Nancy H. Lee

Mr. and Mrs. Timothy Lee

Mr. and Mrs. Jerome J. Lewis

Mr. and Mrs. John Liebschutz

Ms. Sarah F. Liebschutz

Mrs. Lucille M. Loder

Mr. Alen Loubier

Mr. and Mrs. Joe Z. Luce

Mrs. Frank (Cricket) Luellen

Mr. and Mrs. Frank Luellen

Mr. and Mrs. William J. Marr

Ms. Ann H. Marron

M.E. Martin

Marie and Sandy McNabb,
Mrs. Marie Whitbeck and
Mary Kay and Ernie Whitbeck

Mr. and Mrs. Richard Mengel

Ms. Ann C. Menihan

Mr. and Mrs. James K. Meritt, Jr.

Ms. Esther A. Miller

Ms. Linda Miller

Mrs. Kathy Moran

Ms. Catherine A. Munechika and
Ms. Stacy M. Munechika

Mrs. Marcia Neely

Mr. and Mrs. James A. Nelson
Northwestern Mutual

Mr. and Mrs. Robert Ottley

Our Lady of Mercy Class of 1973
Mr. and Mrs. Michael Palmer
Pittsford Volunteer Fire Assoc. Inc.
Mr. and Mrs. Jay S. Potter

Ms. Carol W. Quinn Leach

Mr. and Mrs. Loren Ranaletta
RBC Wealth Management

Mr. and Mrs. Charles G. Reiner
Ms. Gail W. Rivera



Jamie, Treena, Bryan & Ari Rivera
Ms. Lisa A. Robinson and
Mr. James P. Sprague
Mr. and Mrs. Alan Roth
Mr. John Roy
Mr. and Mrs. Richard Roy
Mrs. Beatrice J. Ruebens
Mr. and Mrs. Richard Schenkel
Mr. and Mrs. Stephen L. Schlichter
Mr. and Mrs. Michael L. Schneier
Ms. M. Patricia Schum
Mr. Walt Scott
Mr. and Mrs. Frederick M. Seager
Mr. Scott Seeman
Ms. Helen Sens
Mr. and Mrs. Mark Sens
Ms. Harriet S. Sherman
Mr. and Mrs. Peter Slyck
Ms. Jacqueline Smith
Ms. Jennifer Speicher
Mrs. Mary Spitz
Mr. Adam J. Stanard
Mr. and Mrs. Raymond C. Stark
Mr. Ronald Stella
Mr. and Mrs. Andrew Tebben
Mr. and Mrs. Robert K. Thomson
Mrs. Eleanor Tierney
Mrs. Ann Townson
Mr. Matthew Vahue
Mr. and Mrs. John Van Heel
Mr. and Mrs. Charles Vanbuskirk
Ms. Elaine Vangellow
Mr. and Mrs. Joseph E. Vincent
Mr. and Mrs. Matthew E. Wahl
(Forsythe Jewelers)
Mr. and Mrs. Gregory B. Wegman
Mr. and Mrs. LeRoy Welkley
Ms. Audrey S. White
Mr. Paul L. Williams, Jr.
Mr. and Mrs. John D. Witmeyer
LP Wolch, CPAs, PC
Mrs. Jean B. Wolz
Mr. and Mrs. David Yacono
Mr. and Mrs. Robert Zamiarski
Ms. Shirley Zimmer-Kidd

STAFF APPRECIATION FUND
Ms. Maureen Allen and
Ms. Deirdre B. Jarman

Allen and Joyce Boucher
Advised Fund at the RACF

Ms. Lauren D. Frank and
Ms. Annette H. Miller
Mr. and Mrs. Paul R. Barrett
Mr. and Mrs. Anthony J. Bellerdine
Mr. and Mrs. James P. Bessette

Ms. Patrice Caito
Coburn Ventures

Ms. Barbara Colucci and
Ms. Christine Colucci

Mr. B. Andrew Dutcher and
Ms. Margaret A. Scott
Eastern Hills Sunrise Rotary Club
Mr. and Mrs. William T. Evans
Ms. Leigh Farver
Mr. and Mrs. Joseph Gagliano
Mr. Robert Goldman
Mrs. Phyllis L. Harring
Mr. and Mrs. Stuart Horsfall
HSBC-FROA Change Delivery Team
Mr. Philip J. Klei
Ms. Deborah Krieger
Mrs. Carol Lawatsch
Ms. Gretchen A. Librock
Mrs. Linda Mallia
Mrs. Joy McComb
Mrs. JoAnne McNamara
Mr. and Mrs. Richard Michaels

UNITED WAY
DESIGNATED GIFTS
Ms. Kathleen Borbee

Mr. and Mrs. Glen Cooper
Mr. and Mrs. John Cyr

Ms. Kimberly DiFrancesco
Ms. Henrietta Franek

Ms. Sheila Gotham

Mr. and Mrs. John Guarino
Mr. and Mrs. Kenneth H. Hershey
Mr. and Mrs. Randy Hubler
Ms. Ralphine L. Lamonica
Mr. Ross P. Lanzafame

Mr. and Mrs. Donald Lippa
Ms. Rebecca Mastrella
Mrs. Barbara A. Misner
Ms. Gail Piccirilli

Mrs. Courtney Pierce

Ms. Mackenzie Purvee

Mr. and Mrs. Theodore F. Spall, Jr.
Ms. Elaine Yanni

“l can’t say enough about the care | have

received here. | was treated with love

and care. "—Transitional Care Center Patient

Mr. Michael Mirabito

Mr. Roger C. Moore and
Mrs. Laurel M. Williams-Moore

Ms. Maxine V. Muller

Ms. Ruth A. Myers

Mrs. Nancy S. Robbins

Mr. and Mrs. Nicholas J. Steo

Ms. Ann H. Stevens and Mr. William J.

Shattuck at the RACF

Ms. Sharon Stiller

Mr. John J. Stina

Mr. and Mrs. D. Lawrence Van Dorn
Mr. and Mrs. Bruce Vassallo

Mr. and Mrs. LeRoy Welkley

Ms. Karen A. Willyoung

Ms. Jeanne M. Young

STAFF EDUCATION FUND
Mr. and Mrs. Jim Sherrill

STAFF EDUCATION
ENDOWMENT FUND
Dr. and Mrs. David N. Kluge

BENEFACTORS ($1,000+)
Ms. Helen M. Douglas

Mr. and Mrs. John L. Garrett
Mr. and Mrs. Mark Gianniny
Frank J. Goodwin Estate

Mrs. Jane S. Gorsline

Mr. Roger Hart
In Memory of Julianna Hart

Ms. Jean Maess

Mrs. Geraldine Biddle Moore and
Mr. James Moore

Mrs. Linda H. Sage Fenti
In Memory of Burton H. Sage and
Margaret T. Hibbard

The Harry T. Mangurian, Jr.
Foundation, Inc.

Mr. and Mrs. Philip Key Wehrheim
In Memory of Marilyn F. Wehrheim

Wollner Charitable Trust



PATRONS ($500 - $99999)
Alstom Signaling Foundation, Inc.
Mr. and Mrs. Joseph C. Briggs
Mr. and Mrs. Gordon Brown, Jr.
Mr. and Mrs. Glen Cooper
W. C. Horn, Inc.
Mr. and Mrs. Will Irwin
Mr. Louis A. Langie, Jr.

In Memory of Sally Langie
Mr. and Mrs. Frank Luellen
Mr. Andy Nahas
Mr. and Mrs. Herb Nerwin

In Memory of Louis and

Geraldine Gibson

Mr. and Mrs. John B. Henderson
Mr. and Mrs. Arthur R. Hirst

Mr. and Mrs. Randy Hubler

Mrs. Jeanne B. Hutchins

Dr. and Mrs. Martin Kleinman

Mr. John E. Kramer
In Memory of Louetta Kramer

Mr. John Kryger
In Memory of Loraine Kryger
Mrs. John Lawless
Mr. Robert L. Lowenthal, Jr.
Mr. and Mrs. Charles E. Maginness

Mr. Gilbert K. McCurdy
In Memory of Gilbert G. McCurdy

“I feel listened to and that is an important

component of my care.” -Glenmere Resident

Dr. and Mrs. Charles I. Olin
Mr. and Mrs. Michael Perrotta
Mr. and Mrs. Michael A. Ralph
Dr. and Mrs. Gordon Robinson
In Memory of Eleanor Robinson
Mr. and Mrs. Edward J. Sigler
Mr. and Mrs. Patrick Slaven
Venolia Thoman Fund

Ms. Shirley Zimmer-Kidd
In Memory of Edmund Lyon Kidd

SPONSORS ($250 - $49999)
Mrs. Kate S. Bennett
In Memory of Donald S. Bennett
Mr. Andrew J. Burke
Mr. and Mrs. Edward H. Carman, IV
Ms. Dianne Carrington-Plano
In Memory of Lawrence P. Carrington
In Memory of Marguerite W. Car-
rington
Mr. and Mrs. Richard G. Coburn
In Memory of Elizabeth S. Coburn
Mr. Paul Cowell
In Honor of Susan Cowell
Mr. James Czajkowski
Dr. Kathleen Dever
In Memory of Marie Webster
Mr. and Mrs. James E. Dewhirst
In Honor of Friendly Senior
Living Employees
Ms. Monica Guardino
In Honor of Friendly Home Staff
Mrs. Sandra Hawks Lloyd

Rev. Thomas Nellis

In Memory of Ann Nellis
Mr. and Mrs. Robert Parker
Mr. and Mrs. Kevin J. Phelps

In Memory of Ruth M. Phelps
Mrs. Margaret E. Richards
Mr. William F. Shafer, 11|

In Memory of Beatrice H. Shafer
Ms. Judith Silver

In Memory of Joseph Wiest
Mr. and Mrs. Michael Tomaino

SUSTAINERS ($125 - $24999)
Mr. and Mrs. Frank W. Allen
Mr. Frank Allenza
Mr. and Mrs. Joseph Casion
Mrs. Anne V. DeClue
In Memory of Vincent C. DeClue
Mr. and Mrs. William T. Evans
Mr. and Mrs. C. Benn Forsyth
Mr. and Mrs. Robert C. Frank
In Memory of Dillon McDermott
Mr. and Mrs. Daniel Mark Fultz
In Memory of Helen Fultz
Ms. Patricia A. Hainen
Mr. Theodore T. Heinrich and
Ms. Laura Reitter
Ms. Sharon Ide and
Mr. Gregg E. Johnson
In Memory of Phyllis Ide
Mrs. Barbara Lazor
Mr. and Mrs. John Liebschutz
In Memory of Jean P. Gallus

Ms. Marilyn McClellan
In Memory of Rev. Robert and
Evelyn Gray
Mr. and Mrs. Thomas W. Parkes
In Honor of Nancy Boss
Mr. H. Wesley Perkins
In Memory of Rose Perkins
Mr and Mrs. Robert Power
Mr. and Mrs. Stevan Sayre
In Memory of lone G. Sayre
Mr. and Mrs. James Stoffel
Ms. Mary L. Sullivan
In Honor of the Staff
Mr. and Mrs. Arthur G. Tweet
Mr. Jeff Webster
Mr. and Mrs. Paul Whitbeck

SUPPORTERS ($50 - $124.99)
Mr. John H. Auer Jr.

In Memory of Rosalyn Auer
Catherine Ballard

In Memory of Gale A. Ballard
Mr. Clive D. Barnsbee
Mr. John R. Bent

In Memory of Beverly Hook
Mr. Ivan P. Boss

In Honor of Nancy Boss
Mr. Michael F. Buckley
Mrs. Anna Burbank

In Memory of Mary Lippa
Dr. Rosemary Callard-Szulgit

In Memory of Karl Szulgit
Mr. Milton Cambhi

In Memory of Ann Cambhi
Mr. and Mrs. James T. Carbone

In Memory of Helen Carbone
Mr. and Mrs. Richard D. Castle, Jr.
Mr. Craig Curran
Mr. and Mrs. David M. Curtis

In Memory of Matilda Curtis
Mr. and Mrs. Robert Daitz
Ms. Helen Demay

In Honor of Blaga Tistskovich
Mr. and Mrs. Paul W. Dow

In Memory of Dorothy Dow
Ms. Barbara Fagenbaum and Mr. Neil

Fagenbaum

In Memory of Gerhard Koegst
Ms. Andrea Faulkner

In Memory of Bettilu Faulkner
Mr. John J. Filor
Ms. Carolyn Finley

In Memory of Rose M. Bezner
Mr. Peter Frey
Ms. Cristina Gatti

In Memory of Maria Maddalena
Genesee Glass & Mirror

In Memory of our war veterans



Mr. William E. Gibson
In Memory of John B. Deavitt
Mr. and Mrs. Kenneth Graci
In Memory of Joseph Belliveau
Mr. and Mrs. Stanley Gross
In Memory of Elynor Vine
Mr. and Mrs. Kenneth Guenther
In Memory of Erna Guenther

Mrs. Lilly Guenther
In Memory of Erna Guenther

Mr. Mark E. Hahn and
Ms. Rachel A. Graber

Ms. Janet J. Hallahan
In Honor of Dr. Joseph and
Mrs. Peggy Hoff

Ms. Dorothy Hallidy
In Memory of Leslie DiVerdi

Mr. and Mrs. Robert J. Hesselberth
In Memory of Marshall and
Laura Knox

Mr. and Mrs. Joseph V. Hicks
Ms. Donna F. Horton
Mr. and Mrs. Lawrence M. Howk
Mrs. Mary Jo Hultz
In Memory of Jack Hultz
Mrs. Roberta J. lerardi
Mrs. Janet Jennison
In Memory of Marion G. Baker
Ms. Janet Juneau
In Memory of Margaret Guarino
Ms. Jo Anne S. Leetz
In Memory of Paul and Sarah Sorce
Mr. and Mrs. John F. Magee
Ms. Marta J. Maletzke
Mr. and Mrs. Michael Malm
Mr. and Mrs. Harold J. Marchant
In Memory of Crofts K. Gorsline
Mr. and Mrs. Karl Marsiglio
Dr. and Mrs. Joseph Mowrer, Jr.
Mr. and Mrs. Edgar Musicus
Dr. Ella B. Noble
Mr. and Mrs. Stanley L. Peck
Mr. and Mrs. James F. Porter

In Memory of Matilda and
James Porter

Dr. and Mrs. Jerrold Poslusny
In Memory of Helen C. Petit
Ms. Linda E. Postler
Mr. and Mrs. Donald Powers
Mr. and Mrs. Ronald Rank
In Memory of Ruby Rank
Mr. and Mrs. Stanley Refermat
In Memory of Mary Refermat
Mr. and Mrs. LaRon Rowe
Mr. and Mrs. Edward R. Rubel
In Memory of Mr. Stanley A. Powers
Mr. William L. Rumbold
In Memory of Patricia Rumbold

Mr. and Mrs. Peter M. Rumrill
Mr. and Mrs. Bernard H. Shaw
Mr. and Mrs. William L. Shaw

Mr. Scott Simpson and

Mrs. Caryn Kiehl-Simpson
Mrs. Elizabeth Soffer
Mr. Frederick A. Stahl
Mr. and Mrs. Gerald A. Stahl
Mr. and Mrs. Robert C. Sutliff
Mr. and Mrs. Robert K. Thomson

In Memory of Helen Fultz
Ms. Cynthia L. Townson
Mrs. Judith Tyle

In Memory of Mary Agnes Foote
Mr. and Mrs. Thomas Urquhart

In Memory of Betty Urquhart
Mr. and Mrs. Theodore B. Wallace
Mr. and Mrs. Henry C. Walter
Mr. Robert Webb

In Appreciation of the Friendly Home
Mr. and Mrs. David J. Whitaker

In Memory of Gaylord C. Whitaker
Mr. Donald C. Wichman

In Memory of Joan G. Wichman
Mr. and Mrs. Derrick Wilborn
Mr. Craig J. Zicari and Ms. Anne Coon

Mrs. Joan Dalberth
Mr. and Mrs. Leonard DiCesare, Jr.
Mrs. Jane H. Dieck
Mr. and Mrs. James Downs

In Memory of Blanche K. Morgan
Mr. Dave Dziengielewski
Mrs. Kathleen W. Grinnell

Ms. Grace Gullo
In Memory of Patricia Combattelli

Mr. and Mrs. Roger Harrington
Ms. Mary K. Hoch

In Memory of Dale E. Harradine
Ms. Dana Howe

In Honor of Donna F. Horton
Mr. and Mrs. Richard M. Humphreys
Mrs. Benjamin Kaplan
Mr. and Mrs. Loren Kroll

In Memory of Dennis Carpin
Mrs. Judith Lindauer

In Honor of Linden Knoll Staff

Mrs. Phyllis McCauley
Ms. Karen Mclver

Mr. Thomas A. Murphy
In Memory of Marie Schneider

Mr. and Mrs. Raymond E. Naber, Jr.

“l came here sight unseen and am amazed to

find everything as advertised: friendly, helpful

and well-maintained.” -Linden Knoll Resident

CONTRIBUTORS ($1- $4999)
Ms. Catherine C. Acciari
Ms. Janet M. Allyn
In Honor of Elsie Allyn
Mr. Frank Amering
In Memory of Mary L. Amering
Mr. George Antoniades

In Honor of and In Memory of
Betty Antoniades

Ms. Vicki Aspridy
In Honor of Nursing Staff

Ms. Rosemarie Bayer
In Honor of Linden Knoll Staff

Mr. and Mrs. Alphonse J. Bellavia

Mr. and Mrs. Jack Borrelli

In Memory of Mary Lippa
Mr. and Mrs. Steve Carlucci

In Memory of Marion Carlucci
Ms. Lucille Conversi

In Memory of Mary Lippa

Mrs. Muriel A. Nado
In Memory of Mary Rob
Ms. Mary Ann Palozzi
In Memory of Mary Lippa
Mr. and Mrs. Joseph R. Parker, Jr.
Mr. and Mrs. Michael Perry
Mr. and Mrs. Gerald S. Pierce
In Memory of Irene Bremigan

Mrs. Mary D. Rankin
In Memory of Duncan A. Rankin

Mr. and Mrs. Richard Roush
Mr. and Mrs. Ronald P. Sallade
Ms. Marcella Schnorr
Mrs. Wanda Ward
In Memory of William D. Ward, Sr.
Ms. Sandra S. Willson
In Memory of Burton H. and
Florence V. Sage
Ms. Gretchen G. Wilson
In Memory of Carl Grever



REVENUE AND EXPENSES

2018 2019
OPERATING REVENUE
Revenue for Services Rendered $28,894,197 $27,721,622
Other Operating Revenue $190,300 $224,104
Total Operating Revenue $29,084,497 $27,945,726

— OPERATING EXPENSES

Patient Care and Services $15,022,861 $16,283,950
Plant Operations $2,712,057 $2,799,704
Administration and General $3,804,896 $4,100,375
Assessment $1,505,018 $1,495,380
Depreciation and Interest $2,734,021 $2,761,288
Total Operating Expense $25,778,853 $27,440,697
(LOSS) INCOME FROM OPERATIONS $3,305,644 $505,029
NON-OPERATING INCOME (EXPENSE) ($2,126,665) $3,335,237
SURPLUS (LOSS/DEFICIT) $1,178,979 $3,840,266

*Includes a decrease in return on investment activities, capital campaign contributions
and miscellaneous income largely due to decrease in market value on investments.
**Includes an increase on return on investment activities and capital campaign donations.

PATIENT CARE AND SERVICES 50%

ADMINISTRATION 15%

OPERATING

EXPENSES

PLANT OPERATIONS 10 %

DEPRECIATION AND INTEREST 1O %

ASSESSMENT §%



FRIENDLY HOME LEADERSHIP

OFFICERS
(2020-21)

Theodore T. Heinrich

Chairperson

John Magee
Chairperson-Elect

LaRon Rowe
Treasurer

Julie Marsiglio
Secretary

Geraldine Biddle Moore

Immediate Past Chairperson

BOARD OF
DIRECTORS
(2020-21)

Mark Gianniny
John B. Henderson
Lois Irwin

Daniel J. Parr
Scott Simpson
Tracy Slaven

ADMINISTRATIVE
STAFF

Glen Cooper
President/CEQO

Michael D. Perrotta
Vice President/Administrator

Christine A. Johnson
CFO

Denise M. Hubler
Vice President of
Marketing/Development

Elaine M. Yanni
Vice President of
Human Resources

MEDICAL STAFF

Scott L. Schabel, M.D., c.M.D.
Medical Director
Attending Physician

Seema Dahake, M.D.
Attending Physician

Dallas Nelson, M.D.
Attending Physician

Thomas Pingree, M.D.
Attending Physician

Nancy Y. Clar, M.S.N., G.N.P.
Nurse Practitioner

Kimberly A. Gibson, M.s.N.,
F.N.P.
Nurse Practitioner

Cindy Jungjohann, Ms, GNP-BC
Nurse Practitioner

MANAGEMENT STAFF

Eugenia Capobianco
Director of Dining Services

Maureen A. Garbach

Director of Health Services

Shireen A. Haynes
Director of Social Work &

Admissions

Jack Jesmer
Director of Building Services

Courtney B. Pierce
Director of Life Enrichment

Linda Kant-Simpson

Director of Finance

Joel D. Snyder
Director of Information
Technology

Kathy M. Williams

Director of Human Resources

“There is a

tremendous feeling
of gratitude for ALL
the staff in the
Friendly community-
you are taking

care of our family,
and | hear that
dffirmation every
day when | speak
with my loved one.”

~Friendly Home Family
Member

The Friendly Home is a member or affiliate of LeadingAge, LeadingAge NY, Alliance for Senior Care Communities,
Pandion Optimization Alliance, Rochester Business Alliance and Town of Brighton Chamber of Commerce.



MISSION

Friendly Senior Living is a non-profit continuum of
innovative and dynamic services for seniors. We embrace
independence and personal choice in a culture of
excellence where we live our values—always.

OUR VALUES

Friendship Compassion Integrity

Teamwork Excellence Customer Focus

i

FRIENDLY
SENIOR_LIVING

a continuum of caring communities

FRIENDLY SENIOR LIVING COMMUNITIES

Cloverwood | Glenmere | Linden Knoll | Lovejoy | Friendly Home

Because friends care always!



